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ABSTRACT

For a successful e-government implementation, having a well-organized e-
government model is a must for any country. It cannot be a model, which can be
copied straight from a different country. It should significantly impact all sectors of
the country’s economy and its society and should be moulded according to the unique
characteristics of the country.

This research will critically evaluate the e-government model, adopted by the ICT
Agency of Sri Lanka with its e-Sri Lanka Re-Engineering Government programme. It
will evaluate its strengths and weaknesses by analysing factors that influence e-
government projects currently being implemented. Based on this factor analysis,
appropriate recommendations will be proposed to enhance and strengthen the Sri
Lankan e-government model by considering all social/cultural/economical/technical
aspects pertaining to Sri Lanka.
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