7.

(4]

[6]

[7]

[9]

References

BOI Sri Lanka, The IT Industry: BOI Industry Series. BlitzCVN.

Geared For Growth: The Improving Stability Of The Sri Lankan IT Workforce,
Sri Lanka Information Communication And Technology Association, pp 40-44,

2005.

M. Kozak. “What Determines a Project Success or Failure,” Lessons from
history, Jun. 2007. [Online]. Available: http://www.lessons-from-
history.com/Level%202/Project%20Success%200r%20Failure.html. [Accessed:

Aug. 15,2007].

D. Hartmann, “Interview: Jim Johnson of the Standish Group,” Aug. 25, 2006.
[Online]. Available:http://www.infoq.com/articles/Interview-Johnson-Standish-

CHAOS@pA ccessed: Aug. 15, 2007].

Centre for Business Practices, Project Management Maruriry: 4 Benchmark of

Current Best Practices. CBP Research News.

ANSI, PML, 4 Guide to the Project Management Body of Knowledge, 3" ed.,

Project Management Institute, 2004,

[nformation Technology Project Management, 4" edition, Kathy Schwalbe,

Indian edition, Thomson, 2007

A. Sukhoo, A. Barnard, M. M. Eloff and J. A. Van der Poll. “An Assessment of
Software Project Management Maturity in Mauritius,” in /nforming Science &

Information Technology Education Joint Conference, Arizona, USA, 2005.

T. Appleby, J. Pennypacker, K. R. J. White and M. Yanocha, “Advancing
Organizational Project Management Maturity.” PM Solutions, [Online].

Available: http://hosteddocs.ittoolbox.com [Accessed: Jun.15, 2007].

MBA in IT, University of Moratuwa (2008) 36


http:///vwvv.lessons-from-
http://history.com/Level%202/Project%20Success%20or%20Failure.html
http://www.infoq.com/articles/Interview-.Iohnson-Standish-
http://hosteddocs.ittoolbox.com

[10]

(1]

[15]

[16]

[17]

R. Sonnekus and L. Labuschagne, “The Prosperus Report 2003: 1T Project
Management Maturity versus Project Success in South Africa.” Nov. 2003,
[Online]. Available:
http://www.uj.ac.za/pm/documents/Prosperus%20Report.pdf [Accessed: Jun.13,
2007).

NWCET, Building a Foundation for Tomorrow. Skills Standards for
Information Technology, Millennium Edition, Northwest Center for Emerging

Technologies, Belleview, WA, 1999.
BOI Sri Lanka, Make It in Sri Lanka. BOI, 2007.
BOI Sri Lanka, Sri Lanka: BOI Industry Series. BOI, 2006.

D. Samaraweera, H. de Silva and S. Lokanathan, 4 Baseline Sector Analysis Of
The Bugimess Process Ouisourcing Industry OF Sri Lanka: ICTA Ideas Actioned.
LIRN Egsigey2006.

“Why Invest In IT In Sri Lanka,” BOI Web Portal Sri Lanka, BOI, 2003.
[Online]. Available:
http://www.boi.lk/InvestorSite/content.asp?content=investopp | &SubMenul D=1
4. [Accessed: Jun. 7, 2007].

“Strategic Access to the Indian Market,” BO/ Web Portal Sri Lanka, BOI, 2003.
[Online]. Available:
http://www.boi.lk/InvestorSite/content.asp?content=whyinvest3&SubMenul D=

3. [Accessed: Jun. 7, 2007].

“Highly Literate & Cost Competitive Labour Force,” BO! Web Portal Sri
Lanka, BOI, 2003. [Online]. Available:
http://www.boi.lk/InvestorSite/content.asp?content=whyinvest4&SubMenul D=

4. [Accessed: Jun. 7. 2007].

MBA in IT, University of Moratuwa (2008) 57


http://vvww.uj.ac.za/pm/documents/Prosperus%20Report.pdf
http://www.boi.lk/InvestorSite/content.asp?content=investoppl
http://www.boi
http://www.boi

[18] S.J. Schiltz. “A Practical Method for Assessing the Financial Benefit of Project
Management.” Master of Science thesis. City University. Mar. 2003. [Online).
Available:
http://www.pmiswitzerland.ch/knowledge/costofbadpm_schiltz_v11.pdf

[Accessed: June.15, 2007].

[19] L. Mulder, “Importance of a Common Project Management Method in the
Corporate Environment,” Blackwell Publishers Lid, 1997. [Online]. Available:
http://www.blackwell-synergy.com/doi/pd{/10.1111/1467-9310.00056
[Accessed: May.21, 2007].

[20] P. Baxter, “Measurement for Maturity and Process Improvement,” International
Conference Measure IT, May, 2007. [Online]. Available:
http://www.cmg.org/measureit/issues/mit41/m_41 _11.html [Accessed: May.31,

2007).

[21] T.J. CoglRe: Davies, " Measurement of Organizational-Matutity,” Innovations —
Projeceddgutigemeni Research, 2004, TOnline]."Available:
http://www . humansystems.net/papers/measuring_organizational maturity.pdf

[Accessed: May.31, 2007].

T
. . L . . A I S
[22] M. Kasunic, 4 Data Specification for Software Project Performance ieasures:

Results of a Collaboration on Performance Measurement. SEL, July 2008.

[23] G. Bessin, “The Business Value of Software Quality,” /BM, 2004. [Online].
Available:
http://whitepapers.techrepublic.com.com/abstract.aspx?docid=282033

[Accessed: Sept.17, 2008].

[24] T. Mochal, “Poor Scope Management Practices could Precipitate Project
Failure,” ZDNetAsia, 2003. [Online]. Available:
http://www.zdnetasia.com/insight/business/0,39051970,39116992,00.htm
[Accessed: Sept.17, 2008].

MBA in IT. University of Moratuwa (2008) 38


http://www.pmiswitzerland.ch/knowledge/costofbadpm_schiltz_v
http://vvww.blackwell-synergy.eom/doi/pdf/10.l
http://www.cmg.org/measureit/issues/mit41/m_41_l
http://www.humansystems.net/papers/measuring_organizational_maturity.pdf
http://whitepapers
http://techrepublic.com
http://www.zdnetasia.eom/insight/business/0

[25] A.Barrand S. Tessler, “Note on Human Resource Issues in Software Industry,”
Stanford Computer Industry Project, 1997. [Online]. Available:
http://www.stanford.edu/group/scip/avsgt/NSTC.pdf [Accessed: Sept.18, 2008].

[26] C. William and Y. H. Kwak, Assessing Project Management Maturity. Project

Management Journal, Mar 2000.

MBA in IT, University of Moratuwa (2008) 59


http://www.stanford.edu/group/scip/avsgt/NSTC.pdf

