6. REFERENCES

Barling, J., Slater, F., & Kevin Kelloway, E. (2000). Transformational leadership and
emotional intelligence: An exploratory study. Leadership & Organization
Development Journal, 21(3), 157-161.

Carmeli, A., & Josman, Z. E. (2006). The relationship among emotional intelligence,
task performance, and organizational citizenship behaviours. Human performance,
19(4), 403-419.

Ciarrochi, J. V., Chan, A. Y., & Caputi, P. (2000). A critical evaluation of the
emotional intelligence construct. Personality and Individual differences, 28(3), 539-
561.

Clarke, N. (2010-A). Emotional intelligence abilities and their relationships with
team processes. Team Performance Management: An International Journal, 16(1/2),
6-32.

Clarke, N. (2010-B). The impact of a training programme designed to target the
emotional intelligence abilities of project managers. International Journal of Project
Management, 28(5), 461-468.

Cote, S., & Miners, C. T. (2006). Emotional intelligence, cognitive intelligence, and

job performance. Administrative Science Quarterly, 51(1), 1-28.
Davis, S. A. (2011). Investigating the impact of project managers' emotional

intelligence on their interpersonal competence. Project Management Journal, 42(4),
37-57

98



Day, A. L., & Carroll, S. A. (2004). Using an ability-based measure of emotional
intelligence to predict individual performance, group performance, and group

citizenship behaviours. Personality and Individual differences, 36(6), 1443-1458.

Feyerherm, A. E., & Rice, C. L. (2002). Emotional intelligence and team
performance: The good, the bad and the ugly. The International Journal of
Organizational Analysis, 10(4), 343-362.

Groves, K. S., Pat McEnrue, M., & Shen, W. (2008). Developing and measuring the
emotional intelligence of leaders. Journal of Management Development, 27(2), 225-
250.

Gunsel, A., & Acikgodz, A. (2013). The effects of team flexibility and emotional
intelligence on software development performance. Group Decision and Negotiation,
1-19.

Higgs, M. (2004). A study of the relationship between emotional intelligence and
performance in UK call centres. Journal of Managerial Psychology, 19(4), 442-454.

Jordan, P. J., Ashkanasy, N. M., Hértel, C. E., & Hooper, G. S. (2002). Workgroup
emotional intelligence: Scale development and relationship to team process

effectiveness and goal focus. Human resource management review, 12(2), 195-214.

Koman, E. S., & Wolff, S. B. (2008). Emotional intelligence competencies in the

team and team leader. The Journal of Management Development, 27(1), 55.
Lam, L. T., & Kirby, S. L. (2002). Is emotional intelligence an advantage? An

exploration of the impact of emotional and general intelligence on individual

performance. The journal of social Psychology, 142(1), 133-143.

99



Law, K. S., Wong, C. S., Huang, G. H., & Li, X. (2008). The effects of emotional
intelligence on job performance and life satisfaction for the research and

development scientists in China. Asia Pacific Journal of Management, 25(1), 51-69.

Lyons, J. B., & Schneider, T. R. (2005). The influence of emotional intelligence on
performance. Personality and Individual Differences, 39(4), 693-703.

Mayer, D. J., Salovey, P., & Caruso, R. D. (2004). Emotional Intelligence: Theory,
Findings, and Implications. Department of Psychology. University of New

Hampshire; Yale University. Psychological Inquiry, 15(3,197-215).

Melita Prati, L., Douglas, C., Ferris, G. R., Ammeter, A. P., & Buckley, M. R.
(2003). Emotional intelligence, leadership effectiveness, and team outcomes. The

International Journal of Organizational Analysis, 11(1), 21-40.

O'Boyle, E. H., Humphrey, R. H., Pollack, J. M., Hawver, T. H., & Story, P. A.
(2011). The relation between emotional intelligence and job performance: A meta

analysis. Journal of Organizational Behaviour, 32(5), 788-818.

Offermann, L. R., Bailey, J. R., Vasilopoulos, N. L., Seal, C., & Sass, M. (2004). The
relative contribution of emotional competence and cognitive ability to individual and

team performance. Human performance, 17(2), 219-243.

Pant, 1., & Baroudi, B. (2008). Project management education: The human skills

imperative. International journal of project management, 26(2), 124-128.

Petrides, K. V., & Furnham, A. (2000). On the dimensional structure of emotional
intelligence. Personality and individual differences, 29(2), 313-320.

Petrides, K. V., & Furnham, A. (2001). Trait emotional intelligence: Psychometric

investigation with reference to established trait taxonomies. European journal of
personality, 15(6), 425-448.

100



Rapisarda, B. A. (2002). The impact of emotional intelligence on work team
cohesiveness and performance. The International Journal of Organizational Analysis,
10(4), 363-379.

Rosete, D., & Ciarrochi, J. (2005). Emotional intelligence and its relationship to
workplace performance outcomes of leadership effectiveness. Leadership &
Organization Development Journal, 26(5), 388-399.

Schutte, N. S., Malouff, J. M., Bobik, C., Coston, T. D., Greeson, C., Jedlicka, C., &
Wendorf, G. (2001). Emotional intelligence and interpersonal relations. The Journal
of social psychology, 141(4), 523-536.

Sy, T., Tram, S., & O’Hara, L. A. (2006). Relation of employee and manager
emotional intelligence to job satisfaction and performance. Journal of vocational
behaviour, 68(3), 461-473.

Thomas, J., & Mengel, T. (2008). Preparing project managers to deal with
complexity—Advanced project management education. International journal of

project management, 26(3), 304-315.
Turner, R., & Lloyd. B. (2008). Emotional intelligence (EI) capabilities training: can

it develop El in project teams?. International Journal of Managing Projects in
Business, 1(4), 512-534.

101



