
83 

 

 

REFERENCES 

Abeyaratne, S.D.B. (2006). Establishment and organising of commercial/ 

construction arbitration tribunal. The Bar Association Law Journal, 12, 8490 

Abeynayake, M., & Weddikkara, C. (2012). A critical analysis on success factors of 

adjudication and arbitration practice in the construction industry of Sri Lanka. 

In Proceeding of the International Conference on Business Management, (pp 

209-222). Retrieved from 

http://www.researchgate.net/publication/235760971_A_STUDY_OF_ORGA

NIZATIONAL_PERFORMANCE_OF_WOMENENTREPRENEURS_IN_

NORTHERN_DISTRICT/file/d912f513400c13128e.pdf 

Abeynayake, M. (2007). Special features and experiences of the construction 

industry- Arbitration in Sri Lanka. Retrieved from 

https://www.irbnet.de/daten/iconda/CIB11433.pdf 

Acharya, N. K., Dai Lee, Y., & Man Im, H. (2006). Conflicting factors in construction 

projects: Korean perspective. Engineering, Construction and Architectural 

Management, 13(6), 543-566. doi:10.1108/09699980610712364 

Ackermann, F., Eden, C., & Cropper, S. (1992). Getting started with cognitive 

mapping (1st ed.). Warwick: Banxia Software 

 

Adams Communications & Engineering Technology Inc. (2013). Selecting an 

evaluation: Qualitative,quantitative, and mixed method approaches. Retrieved 

from ACET, Inc.:http://www.acetinc.com/assets/EvalTakeAways/ACET_QQ 

MM%2012-21-12.pdf 

Ashworth, A. (2005). Sentencing and Criminal Justice (4th ed.). Retrieved from 

https://books.google.lk/books?id=glxjygLrEV4C&printsec=frontcover&sourc

e=gbs_ge_summary_r&cad=0#v=onepage&q&f=false 

Burrell, G. & Morgan, G. (2005). Sociological paradigms and organisational analysis.  

Burlington: Ashgale Publishing Company. 

Barrie, D.S. & Paulson, B.C. Jr (1992). Professional Construction Management (3rd 

ed.). New York: McGraw-Hill 

Bekele, A. (2005). Alternative dispute resolution methods in construction industry: an 

assessment of Ethiopian situation (Master’s thesis, University of Addis, 

Ababa). Retrieved from http://etd.aau.edu.et/dspace/handle/123456789/1433 

Berg, B. (2001). Qualitative research methods for the social sciences (4th ed.). Boston: 

Allyn and Bacon. 

 

http://www.researchgate.net/publication/235760971_A_STUDY_OF_ORGANIZATIONAL_PERFORMANCE_OF_WOMENENTREPRENEURS_IN_NORTHERN_DISTRICT/file/d912f513400c13128e.pdf
http://www.researchgate.net/publication/235760971_A_STUDY_OF_ORGANIZATIONAL_PERFORMANCE_OF_WOMENENTREPRENEURS_IN_NORTHERN_DISTRICT/file/d912f513400c13128e.pdf
http://www.researchgate.net/publication/235760971_A_STUDY_OF_ORGANIZATIONAL_PERFORMANCE_OF_WOMENENTREPRENEURS_IN_NORTHERN_DISTRICT/file/d912f513400c13128e.pdf
https://books.google.lk/books?id=glxjygLrEV4C&printsec=frontcover&source=gbs_ge_summary_r&cad=0#v=onepage&q&f=false
https://books.google.lk/books?id=glxjygLrEV4C&printsec=frontcover&source=gbs_ge_summary_r&cad=0#v=onepage&q&f=false
http://etd.aau.edu.et/dspace/handle/123456789/1433


84 

 

 

Bibby, V. G. (2018, October 25). Choosing the Best Method of Alternative Dispute 

Resolution (ADR) For Your Business: Your Options. Retrieved from 

https://hjsolicitors.co.uk/article/choosing-types-of-alternative-dispute-

resolution-adr/ 

Bowen, G. A. (2009). Document Analysis as a Qualitative Research 

Method. Qualitative Research Journal, 9(2), 27-40. doi:10.3316/qrj0902027 

Brooker, P., & Lavers, A. (2010). Perceptions of alternative dispute resolution as 

constraints upon its use in the UK construction industry. Construction 

Management and Eonomics, 15(6), 519-526. doi:10.1080/014461997372728 

Brown, S., Cervinak, C., & Fairman, D. (1993-1996). Alternative dispute resolution 

practitioners guide (Report No.3, 1-7). USAID: Ukrain 

Brown, H., & Marriot, A. (1999). ADR principals and practice (2nd ed.). London: 

Sweet and Maxwell. 

 

Cakmak, E., & Cakmak, P. I. (2014). An Analysis of Causes of Disputes in the 

Construction Industry Using Analytical Network Process. Procedia - Social 

and Behavioral Sciences, 109, 183-187. doi:10.1016/j.sbspro.2013.12.441 

Chan, P.C.F.(2006). Security of payment legislation-case of blunt but practical and 

equitable instrument. Journal of professional issues in engineering education 

and practice, 3(248), 248-257. doi: 10.1061/(ASCE) 1052-3928(2006) 132:3 

(248) 

Chau, K. W. (2007). Insight into resolving construction disputes by 

mediation/adjudication in Hong Kong. Journal of Professional Issues in 

Engineering Education and Practice, 133, 143-147. 

doi:10.1061/(ASCE)1052-3928(2007)133:2(143) 

Cheeks, J. R. (2003). Multistep dispute resolution in design and construction industry. 

Journal of Professional Issues in Engineering Education and Practice, 129, 

84-91. doi:10.1061/~ASCE!1052-3928~2003!129:2(84) 

Cheung, S. (1999). Critical factors affecting the use of alternative dispute resolution 

processes in construction. International Journal of Project Management, 

17(3), 189-194. doi:10.1016/s0263-7863(98)00027-1 

Cheung, S., & Suen, H. C. H. (2001). A multi attribute utility model for dispute 

resolution strategy selection, Construction Engineering and 

Management.  20, (557-568). 

Cheung, S., Suen, H. C. H., & Lam, T. (2002). Fundamentals of alternative dispute 

resolution processes in construction. Journal of Construction Engineering and 

Management, 128, 409-417. asce.doi:10.1061/ (ASCE) 0733-

9364(2002)128:5(409) 



85 

 

 

Cheung, S., & Yiu, T. (2006). Are Construction Disputes Inevitable? IEEE 

Transactions on Engineering Management, 53(3), 456-470. 

doi:10.1109/tem.2006.877445 

Cheung, O. S., & Pang, Y. K. (2013). Anatomy of construction disputes. Journal of 

Construction Engineering and Management, 139(1), 15-23. 

doi:10.1061/(ASCE)CO.1943-7862.0000532 

Chong, H.Y., & Zin, R. M. (2012). Selection of dispute resolution methods: factor 

analysis approach. Engineering, Construction and Architectural Management, 

19(4), 428-443. doi:10.1108/09699981211237120 

Costello, E. J. (1996). Controlling conflict: alternative dispute resolution for business. 

CCH. 

Dancaster, C. (2008). Construction adjudication in the United Kingdom: past, present, 

and future. Journal of Professional Issues in Engineering Education and 

Practice, 134, 204-208. doi:10.1061/(ASCE)1052-3928(2008)134:2(204) 

Danuri, M. S.M., Ishan, Z. M., Mustaffa, N. E., & Jaafar, M. S. (2012). A revisit on 

the current practice of dispute resolution and ADR in the Malaysian 

construction industry. Journal of Design and Build Environment, 10, 1-13. 

Retrieved from 

https://www.google.lk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad

=rja&ved=0CCQQFjAA&url=http%3A%2F%2Fejournal.um.edu.my%2Ffile

bank%2Fpublished_article%2F3829%2FA%2520revisit%2520on%2520the

%2520current%2520practice%2520of%2520dispute%2520resolution%2520a

nd%2520ADR%2520in%2520the%2520Malaysian%2520construction%2520

industry.pdf&ei=qAUCU_9gsZmIB6SygfgO&usg=AFQjCNE9AFt9GT25FE

l4WDnmU7QzGGKnw&bvm=bv.61535280,d.aGc 

Dawson, C. (2002). Prctical research method. United Kingdom: How to Books Ltd. 

De Zylva, E.(2006). Alternative Dispute Resolution systems for construction contracts. 

In: K. Kanagisvaran, S.S. Wijeratne; eds. Arbitration law in Sri Lanka. 

Colombo: ICLP, 117-138. 

Ekanayake, E.M.M.B. (1992). Methods of settling disputes in the construction industry 

of Sri Lanka other than litigation. (Unpublished B.Sc Dissertation). University 

of Moratuwa. Sri Lanka. 

Ekhator, J. O. (2016). Investigating causes of disputes in building construction projects 

in Nigeira. International Journal of Science, Environment and Technology, 

5(5), 3516 – 3527. Retrieved from http://www.ijset.net/journal/1336.pdf 

Elkjaer, B., & Simpson, B. (2011). Pragmatism: A lived and living philosophy. What 

can it offer to contemporary organization theory? Philosophy and Organization 

Theory, 55-84. doi:10.1108/s0733-558x(2011)0000032005 



86 

 

 

Entwistle, D. Dispute boards in context (Master’s dissertation, Robert Gordon 

University). Retrieved from http://www.scribd.com/doc/33340704/Dispute-

Boards-in-Context 

Fenn, P., Lowe, D., & Speck, C. (1997). Construction management and economics. 

Conflicts and Disputes in Construction, 15, 513-518. 

doi:10.1080/014461997372719 

George, D. M., Love, P., Davis, P., Jefferies, M., Ward, P., & Chesworth, B. (2007). 

Dispute avoidance and resolution a literature review (01). Retrieved from 

Icon.Net Pty Ltd website: http://www.construction 

innovation.info/images/pdfs/Literature_Review.pdf 

Goldfayl, G. (2004). Construction Contract administration. New South Wales: USNW 

Press 

Goodman, A. H. (1997). General services administration board of contract appeals 

expanded ADR services – An overview. Construction Contractor, 21(19), 3–

6. 

Gould, N. (2004, September). Dispute resolution in the construction industry:An 

overview. Paper presented at Construction Law Seminar:Introduction to the 

Basics 2004 . Retrieved from 

https://www.fenwickelliott.com//sites/default/files/ADR%201%20-

%20Dispute%20Resolution%20In%20The%20Construction%20Industry.pdf 

Groton, J. P. (1992). Supplementary to Alternative Dispute Resolution in the 

Construction Industry. USA: Wiley Law Publications 

Groton, J. P. (1997). Alternative dispute resolution in construction industry. Dispute 

Resolution Journal, 52(3). Retrieved from 

https://arbitrationlaw.com/library/alternative-dispute-resolution-construction-

industry-dispute-resolution-journal-vol-52-no-3 

Gunasena, K. B.D. (2010). Performance of Critical Attributes in Alternative Dispute 

Resolution (ADR): A Study in Sri Lankan Construction Industry. SLQS 

Journal, 42-48. Retrieved from http://www.slqsuae.org/wp-

content/uploads/2014/12/Page-42-48.pdf 

Guthrie, J., Petty, R., Yongvanich, K., & Ricceri, F. (2004). Using content analysis as 

a research method to inquire into intellectual capital reporting. Journal of 

Intellectual Capital, 5(2), 282-293. doi:10.1108/14691930410533704 

Hadi, A. J. (2015, July 27). ADR needed for early dispute-settlement in Sri Lanka. 

Retrieved from https://www.colombotelegraph.com/index.php/adr-needed-

for-early-dispute-settlement-in-sri-lanka/ 

https://arbitrationlaw.com/library/alternative-dispute-resolution-construction-industry-dispute-resolution-journal-vol-52-no-3
https://arbitrationlaw.com/library/alternative-dispute-resolution-construction-industry-dispute-resolution-journal-vol-52-no-3


87 

 

 

Harmon, K. M. (2003). Resolution of construction disputes: A review of current 

methodologies. Leadership and Management in Engineering, 3, 187-201. 

doi:10.1061/(ASCE)1532-6748(2003)3:4(187) 

Hin, W.C. (2011). Adjudication: evolution of new form of dispute resolution in 

construction industry? (Bachelor of Science, Dissertation). Retrieved from 

http://eprints.utar.edu.my/350/1/QS-2011-0901078-1.pdf 

Ilter, D., & Dikbas, A. (2008). The use of key attributes in alternative dispute 

resolution (ADR) process design. In Procs 24th Annual ARCOM Conference 

(pp. 455-464). Cardiff, UK: Association of Researchers in Construction 

Management.  

Jahren, C. T., & Dammeier, B. F. (1990). Investigation into construction disputes. 

Journal of Management in Engineering, 6(1), 39-46. Retrieved from 

https://ascelibrary.org/doi/abs/10.1061/%28ASCE%299742-

597X%281990%296%3A1%2839%29 

Jannadia, M. O., Assaf, S., Bubshait, A. A., & Naji, A. (2000). Contractual methods 

for dispute avoidance and resolution (DAR). International Journal of Project 

Management, 18(2000), 41-49. doi:10.1016/S0263-7863(98)00070-2 

Jones, D. (2006). Construction Project Dispute Resolution: Options for Effective 

Dispute Avoidance and Management. Journal of Professional Issues in 

Engineering Education and Practice, 132(3), 225-235. 

doi:10.1061/(asce)1052-3928(2006)132:3(225) 

Kagioglou, M., Cooper, R., Aouad, G., & Sexton, M. (2000). Rethinking construction: 

the Generic Design and Construction Process Protocol. Engineering, 

Construction and Architectural Management, 7(2), 141-153. 

doi:10.1108/eb021139 

Kajornboon, A. B. (2005). Using interviews as research instruments. Retrieved from 

http://www.culi.chula.ac.th/e-journal/bod/annabel.pdf 

Kavinda, Y. H. (2010). Most appropriate dispute resolution strategy for Sri Lankan 

construction industry (Unpublished BSc. Dissertation). University of 

Moratuwa. 

 

Kennedy, P. (2006). Progress of statutory adjudication as a means of resolving disputes 

in construction in the United Kingdom. Journal of Professional Issues in 

Engineering Education and Practice, 132, 236-247. doi: 10.1061/ASCE1052-

3928(2006)132:3(236)  

Kennedy, P. (2008). Evolution of statutory adjudication as a form of dispute resolution 

in the U.K. construction industry. Journal of Professional Issues in 

Engineering Education and Practice, 134, 214-219. 

doi:10.1061/(ASCE)1052-3928(2008)134:2(214) 

http://eprints.utar.edu.my/350/1/QS-2011-0901078-1.pdf
https://ascelibrary.org/doi/abs/10.1061/%28ASCE%299742-597X%281990%296%3A1%2839%29
https://ascelibrary.org/doi/abs/10.1061/%28ASCE%299742-597X%281990%296%3A1%2839%29


88 

 

 

Keršulienė, V., Turskis, Z., & Zavadskas, E. K. (2010). Selection of rational method 

for customer-contractor dispute resolution with application of game theory. 

The 6th International Scientific Conference "Business and Management 

2010". Selected papers, 11(2), 243-258. doi:10.3846/bm.2010.136 

Khahro, H. S., & Ali, H. T. (2015). Causes leading to conflicts in construction projects: 

A viewpoint of Pakistani construction industry. In proceeding of International 

Conference on challenges in IT, Engineering and Technology, (pp. 116-121). 

Retrieved from http://iieng.org/images/proceedings_pdf/2194E0714040.pdf 

Kothari, C.R. (2004). Research methodology Methods and Techniques. New Dheli: 

New Age International (Pvt) Ltd. 

Kumaraswamy, M. M. (1997). Tracing the roots of construction claims and disputes. 

Paper presented at COBRA '98 RICS Construction and Building Research 

Conference, Oxford, UK. 

Law Teacher. (November 2013a). Disputes can have serious implication in 

construction project. Retrieved from https://www.lawteacher.net/free-law-

essays/contract-law/disputes-can-have-serious-implication-in-construction-

project-contract-law-essay.php?vref=1 

Law Teacher. (November 2013b). Dispute resolutions technique in construction. 

Retrieved from https://www.lawteacher.net/free-law-essays/contract-

law/dispute-resolutions-technique-in-construction-contract-law-

essay.php?vref=1 

Lee, C. K., Yiu, T. W., & Cheung, S. O. (2016). Selection and use of Alternative 

Dispute Resolution (ADR) in construction projects — Past and future 

research. International Journal of Project Management, 34(3), 494-507. 

doi:10.1016/j.ijproman.2015.12.008 

Leech, N., & Onwuegbuzie, A. (2008). A typology of mixed methods research 

designs, Quality and Quantity, 43(2), 265-275. 

Leung, M., Liu, A. M., & Ng, S. T. (2005). Is there a relationship between construction 

conflicts and participants' satisfaction? Engineering, Construction and 

Architectural Management, 12(2), 149-167. doi:10.1108/09699980510584494 

Love, P., Davis, P., Ellis, J., & On Cheung, S. (2010). Dispute causation: 

identification of pathogenic influences in construction. Engineering, 

Construction and Architectural Management, 17(4), 404-423. 

doi:10.1108/09699981011056592 

 

 

https://www.lawteacher.net/free-law-essays/contract-law/disputes-can-have-serious-implication-in-construction-project-contract-law-essay.php?vref=1
https://www.lawteacher.net/free-law-essays/contract-law/disputes-can-have-serious-implication-in-construction-project-contract-law-essay.php?vref=1
https://www.lawteacher.net/free-law-essays/contract-law/disputes-can-have-serious-implication-in-construction-project-contract-law-essay.php?vref=1


89 

 

 

Lu, S., & Sexton, M. G. (2004). Appropriate research design for investigating 

innovation in small knowledge-intensive professional service firms. In 

Proceedings of the 20th Annual ARCOM Conference, (pp. 733-739). Retrieved 

from http://www.arcom.ac.uk/-docs/proceedings/ar2004-07330739-Lu-and-

Sexton.pdf 

Malinda, P.A.Y. (2012). Critical analysis on success factors of adjudication and 

arbitration practices in Sri Lankan construction industry (Unpublished BSc 

Dissertation). University of Moratuwa, Moratuwa. 

McCallum, M.H. (2000).A quick premier on construction risks and contracting 

practices. Associated General Contractors of America (AGC), Arlington, VA. 

Menkel-Meadow, C. J. (2015). Mediation, Arbitration, and Alternative Dispute 

Resolution (ADR). International Encyclopedia of the Social & Behavioral 

Sciences, 70-74. doi:10.1016/b978-0-08-097086-8.86083-3 

Miles, M. B., & Huberman, A. M. (1994). An expanded sourcebook – qualitative data 

analysis (2nd ed.). California: Sage Publications Inc. 

Mnookin, R. (1998). Alternative dispute resolution (232). Retrieved from Harvard 

Law School website: http://lsr.nellco.org/harvard_olin/232/ 

Mulolo, F., Alinaitwe, H., & Mwakali, J. A. (2015). Choice of Alternative Dispute 

Resolution process in Uganda’s construction industry. International Journal 

of Technology Diffusion, 2(1), 28-39. Retrieved from 

http://www.technoscience.se/wp-content/uploads/2016/11/2015_3_Choice-

of Alternative-Dispute-Resolution-Process-in-Uganda’s-Construction.pdf 

Munaaim, M.E.C., & Capper,P.(2013). Identification of key features that affect the 

efficient operation of statutory adjudication in the construction industry. 

Project Organization and Management, 5(1/2), 145-155. Retrieved from 

http://www.inderscience.com/info/inarticle.php?artid=53159 

Naoum, G.S. (2007). Dissertation research and writing for construction students. 

United Kingdom: Elsevier. 

Ndekugri, I., & Russell, V. (2006). Disputing the existence of a dispute as a strategy 

for avoiding construction adjudication. Engineering, Construction and 

Architectural Management, 13(4), 380-395. doi:10.1108/09699980610680180 

Noor, K. B.M. (2008). Case study: A strategic research methodology. American 

Journal of Applied Sciences, 5(11), 1602-1604. 

doi:10.3844/ajassp.2008.1602.1604 

Orlando, A. (2016). Selecting the most appropriate process. Retrieved from 

https://www.blaney.com/sites/default/files/other/adr_selecting_process.pdf 

http://lsr.nellco.org/harvard_olin/232/
http://www.technoscience.se/wp-content/uploads/2016/11/2015_3_Choice-of
http://www.technoscience.se/wp-content/uploads/2016/11/2015_3_Choice-of
https://www.blaney.com/sites/default/files/other/adr_selecting_process.pdf


90 

 

 

Patel, M. G., & Shah, R. A. (2014). Review on alternative dispute resolution strategy 

selection. International Journal of Advanced Research in Engineering, 

Science and Management, 1-6. Retrieved from 

ijaresm.net/Pepar/VOLUME_3/ISSUE_6/7.pdf 

Patton, E., & Appelbaum, S. H. (2003). The case for case studies in management 

research. Management Research News, 26(5), 60-71. 

doi:10.1108/01409170310783484 

Pearson, J. (1982). An evaluation of alternatives to court adjudication. The Justice 

System Journal, 7(3), 420-444. Retrieved from 

http://www.jstor.org/stable/20877680 

Pena- Mora, F., Sosa, C. E., & Mccone, D. S. (2002). Introduction to construction 

dispute resolution. Retrieved from 

https://academiccommons.columbia.edu/catalog/ac:206972 

Perry, C. (1998). Processes of a case study methodology for postgraduate research in 

marketing. European Journal of Marketing, 32(9/10), 785-802. 

doi:10.1108/03090569810232237 

Punch, K.F. (2005). Introduction to social research: Quantitative and qualitative 

approaches (2nd ed.). London: Sage publications Ltd. 

Rajoo, S. (1999). Essentials of an Arbitration Award in Malaysia. Retrieved from 

https://books.google.com/books/.../Essentials_of_an_Arbitration_Award_in_

Ma.html?id. 

Ranasinghe, A., & Korale, J. C. (2011). Adjudication in construction contracts. 

Engineer, XXXXIV (02), 73-81. Retrieved from 

https://engineer.sljol.info/articles/10.4038/engineer.v44i2.7025/galley/5522/d

ownload/ 

Ranjithkumar, S. (2005). Assessment of Alternative Dispute Resolution methods 

practices in Sri Lankan construction industry (Unpublished BSc. 

Dissertation). University of Moratuwa.  

Reid, A., & Ellis, R. C.T., (2007). Common sense applied to the definition of a 

dispute (25). Retrieved from Structural Survey website: 

https://www.researchgate.net/publication/254188142_Common_sense_applie

d_to_the_definition_of_a_dispute 

 

 

 

https://books.google.com/books/.../Essentials_of_an_Arbitration_Award_in_Ma.html?id
https://books.google.com/books/.../Essentials_of_an_Arbitration_Award_in_Ma.html?id
https://engineer.sljol.info/articles/10.4038/engineer.v44i2.7025/galley/5522/download/
https://engineer.sljol.info/articles/10.4038/engineer.v44i2.7025/galley/5522/download/
https://www.researchgate.net/publication/254188142_Common_sense_applied_to_the_definition_of_a_dispute
https://www.researchgate.net/publication/254188142_Common_sense_applied_to_the_definition_of_a_dispute


91 

 

 

Rosenberg, J.D. (1992). In defense of mediation. Family and Conciliation Courts 

Review, 30(4), 422-467. Retrieved from 

https://www.google.lk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&cad

=rja&uact=8&ved=0CDUQFjAB&url=http%3A%2F%2Fonlinelibrary.wiley.

com%2Fdoi%2F10.1111%2Fj.171617.1992.tb00272.x%2Fpdf&ei=v9N8U87

7HYbn8AWxkIGQCw&usg=AFQjCNECjBVdzzMGDXmY9mT9gnECiZS

B1Q&sig2=JdRIBkakyE6O1B_wnp4zmg&bvm=bv.67229260,d.dGc 

Ryan, J. M. (1991). Other construction dispute resolution methods. Alternative 
dispute resolution in the construction industry, R. F. Cushman, G. C. 
Hedemann, and A. S.Tucker, eds.,Wiley, New York, 233–254. 

 
Saunders, M., Lewis, P., & Thornville, A. (2019). Research methods for business 

students (8th ed.) South Africa: Pearson Education. 

Sauro, J. (2015, October). 5 types of qualitative methods. Retrieved from 

https://measuringu.com/qual-methods/ 

Sekaran, U. (2003). Research methods for business: A skill building approach (4th 

ed.). New York: John Wily & Sons. 

Semple, C., Hartman, F. T., & Jergeas, G. (1994). Construction Claims and Disputes: 

Causes and Cost/Time Overruns. Journal of Construction Engineering and 

Management, 120(4), 785-795. doi:10.1061/(asce)0733-

9364(1994)120:4(785) 

She, L. Y. (2011). Factors which impact upon the selection of Dispute Resolution 

methods for commercial construction in the Melbourne industry: Comparison 

of the Dispute Review Board with other Alternative Dispute Resolution 

methods. Retrieved from 

http://www.irbnet.de/daten/iconda/CIB_DC24501.pdf 

Simmonds, D., & Wiley InterScience (Online service). (2003). Statutory adjudication: 

A practical guide. Oxford, UK: Blackwell Pub. 

Soorige, S. D. A., & Abeynayake, M.D.T. E. (2015). Usage of alternative dispute 

resolution methods for settlement of labour disputes of manufacturing industry 

in Sri Lanka. In Proceedings of 12th International Conference on Business 

Management. Retrieved from http://ssrn.com/link/12th-ICBM-2015.html 

Stipanowich, T. J. (1996). Beyond arbitration: Innovation and evolution in the United 

States construction industry. Wake Forest Law Review, 31, 65-182. Retrieved 

from https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2060438 

Stipanowich, T. J. (2001, February). Contract and con¯ict management. Wisconsin 

Law Review Symposium on Contracts Draft. . Retrieved from 

https://www.researchgate.net/publication/228159952_Contract_and_Conflict

_Management 



92 

 

 

Thaker, G. A. (2014). Different modes of alternative dispute resolution 

(ADR) (Doctoral dissertation). Retrieved from 

https://shodhganga.inflibnet.ac.in/bitstream/10603/44117/9/09_chapter%203.

pdf 

Thomas, R. M., & Brubaker, D. L. (2008). Theses and dissertations: A guide to 

planning, research and writing . California,: Sage Publications Inc. 

Thomsan, B.T. (1995). Use of Alternative dispute resolution in the construction 

industry. Journal of Management in Engineering, 11(1), 58-63. doi: 

10.1061/(ASCE)0742-597X(1995)11:1(58) 

Treacy, T. B. (1995). Use of Alternative Dispute Resolution in the Construction 

Industry. Journal of Management in Engineering, 11(1), 58-63. 

doi:10.1061/(asce)0742-597x(1995)11:1(58) 

Tucker,M.P. (2005).An overview of alternate dispute resolution use in the construction 

industry (Report No. 20061127108). Austin: University of Texas, Faculty of 

the Graduate School. 

Vester, J.J.P. (2013). Problems, preferences and processes related to dispute resolution 

in construction in South Africa. Project Organisation and Management, 5 

(1/2), 127-144. Retrieved from http://www.deepdyve.com/lp/inderscience-

publishers/problems-preferences-and-processes-related-to-dispute-resolution-

in-8hfrd8jtxM 

Wang, M. (2000). Are alternative dispute resolution methods superior to litigation in 

resolving disputes in international commerce? Arbitration International, 

16(2), 189-211. Retrieved from https://academic.oup.com/arbitration/article-

pdf/16/2/189/.../arbint16-0189.pdf 

Weddikkara, C. (2003). The impact of professional culture on dispute resolution in 

the building industries of Australia and Sri lanka (Doctoral dissertation, 

Murdoch University, Australia). Retrieved from http://www.vdm-verlag.de 

Wijeratne,  S.S. (2006).  Arbitration in  Sri Lanka . Arbitration Law in Sri Lanka. 

Colombo: ICLP, 1-7. 

Wimalachandra, L.K. (2007). Alternative method of dispute resolution, Junior Bar 

Journal, 2, 55-70. 

Yin, R.K. (2014). Case study reserach design and method (5th ed.). New Dheli: SAGE 

Publications. 

Yousefi, S., Hipel, K.W., & Hegazy, T. (2010). Attitude-based negotiation 

methodology for the management of construction disputes. Journal of 

Management in Engineering, 26,114-122. doi: 10.1061/(ASCE)ME.1943-

5479.0000013 

http://www.vdm-verlag.de/


93 

 

 

Zyl, C. V., Verster, B., & Ramabodu, S. (n.d.). Dispute resolution alternatives: 

problems, preference and process. Retrieved from 

http://www.irbnet.de/daten/iconda/CIB20088.pdf 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


