
  

64 

 

6.0 References  

 

Abbott, M., & Scalise, J. (2012). How utilities can succeed in the construction boom. 

Retrieved from https://www.bain.com/insights/how-utilities-can-succeed-in-the-

construction-boom/ 

 

Alberta Transportation, (2008), Management of Utilities in and adjacent to the Public Right- 

of-Way: Survey of Practices, Retrieved from https://tac-atc.ca/sites/tac-

atc.ca/files/site/doc/resources/report-mgmt-utilities-row.pdf 

 

 

Asphalt Industry Alliance. (2018), Annual Local Authority Road Maintenance Survey. 

Retrieved from https://www.asphaltuk.org/wp-content/uploads/alarm-survey-2019-

digital.pdf 

 

Austroads. Publications. Retrieved from https://austroads.com.au/publications 

 

Cresswell, J. W. (2013). Research Design: Qualitative, Quantitative, and Mixed Methods 

Approaches (4th  ed.). Nebraska: SAGE Publications.  

 

Department of Transport & Main Roads. (2019). Queensland Transport and Roads 

Investment Program (QTRIP). Retrieved from https://www.tmr.qld.gov.au/About-

us/Corporate-information/Publications/Queensland-Transport-and-Roads-Investment-

Program.aspx 

 

Department of Transport (2013), Study Tour Findings Report. Abu Dhabi, UAE 

 

Etikan, I., Musa, S., & Alkassim, R. (2016). Comparison of Convenience Sampling and  

 Purposive Sampling.  

 

Federal Highway Administration. (2014). Utilities Relocation and Accommodation (Office of   

International Programs ,Chapter 5). Retrieved from https://international.fhwa.RA.gov 

/eurorightofway/05.cfm  

 

Fellows, R., and Liu, A.(2015). Research methods for construction. (4th ed.). Susses: 

Blackwell Publishing Ltd. Retrieved from 

https://books.google.lk/books?hl=en&lr=&id=df-

mCAAAQBAJ&oi=fnd&pg=PA3&dq=research+methods+for+construction 

&ots=qCpfSKgjtD&sig=z1T7XtLTtXTSasNL70F7X5U-

https://www.bain.com/insights/how-utilities-can-succeed-in-the-construction-boom/
https://www.bain.com/insights/how-utilities-can-succeed-in-the-construction-boom/
https://tac-atc.ca/sites/tac-atc.ca/files/site/doc/resources/report-mgmt-utilities-row.pdf
https://tac-atc.ca/sites/tac-atc.ca/files/site/doc/resources/report-mgmt-utilities-row.pdf
https://international.fhwa.dot.gov/


  

65 

 

02E&redir_esc=y#v=onepage&q=research%20methods%20for%20construction&f=f

alse 

 

Fontana, A., & Frey, J. (2000). The Interview: From structured questions to negotiated text. 

In Denzin, N. and Lincoln, Y. (Eds.), Handbook of qualitative research (2nd Ed.) (pp. 

645-672). Thousand Oakes, CA: Sage Publications, Inc.Bryman (2004) 

 

Gary, D. E. (2014). Doing Research in the Real World (3rd ed.). London: SAGE Publications. 

Retrieved from 

https://books.google.lk/books?hl=en&lr=&id=N_WGAwAAQBAJ&oi=fnd&pg=PP1

&DQ=Doing+Research+in+the+Real+World&ots=QuTPc6X5vQ&sig=5nAV6Qn30

d-_P8bqSIKGwh6fZqU&redir_esc=y#v=onepage&q= 

Doing%20Research%20in%20the%20Real%20World&f=false 

 

Goddard,W., and Melville,S. (2007). Research Methodology an Introduction (nd ed.) 

Lansdone :Juta &Company Ltd. Retrieved from https://books.google.lk/books?id 

=bJQJpsU2a10C&printsec=frontcover&source=gbs_ViewAPI&redir_esc=y#v=onepa

ge&q&f=false 

 

Hsieh, H. F., & Shannon, S. E. (2005). Three approaches to qualitative content analysis. 

Qualitative Health Research, 15(9), 1277-1288. doi.org/10.11/0973230526687 

 

 

Infrastructure Bill (2009). Report of the Treasury and the Ministry of Transport. Retrieved 

from https://www.parliament.nz/resource/miNZ/ 

49SCTIR_ADV_00DBHOH_BILL9307_1_A15927/22525a7bf4ae9824d77d1f74706

0dbbcf7bdcaec 

 

International Labour Organisation.(2019). Utilities (Water, Electricity, gas) Sector. Retrieved 

from https://www.ilo.org/global/industries-and-sectors/utilities-water-gas-

electricity/lang--en/index.htm 

 

Institute of Public Works Engineering Australasia. Model Agreement for Local Councils and 

Utility/Service Providers. Retrieved from 

https://www.ipwea.org/search?s=agreements&l=1 

 

Jayakanthan.J., and Jayawardane. A.K.W.(2011). Mitigating Delays in Donor Funded Road 

Projects in Sri Lanka., Volume XXXXV,No.1. Retrieved from 

https://engineer.sljol.info /articles/abstract/10.4038/engineer.v45i1.6950/  

 

Kothari,C.R.(2004).Research Methodology (7th ed.). New Delhi : New Age International 

(Pvt) Ltd. 

 

https://books.google.lk/books?hl=en&lr=&id=N_WGAwAAQBAJ&oi=fnd&pg=PP1&DQ=Doing+Research+in+the+Real+World&ots=QuTPc6X5vQ&sig=5nAV6Qn30d-_P8bqSIKGwh6fZqU&redir_esc=y#v=onepage&q
https://books.google.lk/books?hl=en&lr=&id=N_WGAwAAQBAJ&oi=fnd&pg=PP1&DQ=Doing+Research+in+the+Real+World&ots=QuTPc6X5vQ&sig=5nAV6Qn30d-_P8bqSIKGwh6fZqU&redir_esc=y#v=onepage&q
https://books.google.lk/books?hl=en&lr=&id=N_WGAwAAQBAJ&oi=fnd&pg=PP1&DQ=Doing+Research+in+the+Real+World&ots=QuTPc6X5vQ&sig=5nAV6Qn30d-_P8bqSIKGwh6fZqU&redir_esc=y#v=onepage&q
https://www.parliament.nz/resource/miNZ/
https://engineer.sljol.info/


  

66 

 

Kumar, R. (2011). Research methodology: A step by step guide for beginners (3rd ed.). 

London: HMSO.       

 

Lapan, S. D., Quartarol, M. T., & Rieme, F. J. (2011). Qualitative Research: An Introduction 

to Methods and Designs. North Arizona: Jhon Wiley & Sons. Retrieved from 

https://www.wiley.com/en-

us/Qualitative+Research%3A+An+Introduction+to+Methods+and+Designs-p-

9780470548004 

 

Macdonald, S., & Headlam, N. (2011). Research Methods Handbook [Online]. Retrieved 

from http://www.cles.org.uk/wp-content/uploads/2011/01/Research-Methods-

Handbook.pdf   

 

Maddoks. (2017). Management of Interface Risks in Major Infrastructure Projects –  

Strategies to Avoid Derailment. Retrieved from https://www.lexology.com/library/ 

detail.aspx?g=8449f6d0-7a4f-4bd1-b47f-94b07ad2f75d 

 

Malterud,K.(2001).Qualitative research standards, challenges, guidelines. The Lancet, 358 

(9280), 483-488. doi.org/10.016/S0140-6736(01)05627-6. 

 

Marshall. M. N. (1996). Sampling for qualitative research Sample size. Family Practice, 

13(6), 522-525. Doi.org/10.1093/fampra/13.6.522 

 

Mathers, N., Fox , N., & Hunn , A. (2009). Surveys and Questionnaires.  

 

Matt. A., and Joseph.(2012), How utilities can succeed in the construction boom. Retrieved 

from https://www.bain.com/insights/how-utilities-can-succeed-in-the-construction-

boom/ 

 

Michael R. (2010). Evaluation of Utility Relocation Costs and Best Management 

Practices. Retrieved from https://tigerprints.clemson.edu/all_theses/1030/ 

 

Montana Department of Transportation. Utility Program.  Retrieved from 

http://www.mdt.mt.gov/mdt/organization/utilities.shtml 

 

New South Wales Streets Opening Conference. Model Agreement for Local Councils and 

   Utility/Service Providers. September 1999. Retrieved from 

https://www.safework.nsw.gov.au/__data/assets/pdf_file/0009/54378/SW08773- 

 Work-near-underground-assets-guide.pdf 

https://www.lexology.com/library/
https://www.bain.com/insights/how-utilities-can-succeed-in-the-construction-boom/
https://www.bain.com/insights/how-utilities-can-succeed-in-the-construction-boom/
https://tigerprints.clemson.edu/all_theses/1030/
https://www.safework.nsw.gov.au/__data/assets/pdf_file/0009/54378/SW08773-%20Work-near-underground-assets-guide.pdf
https://www.safework.nsw.gov.au/__data/assets/pdf_file/0009/54378/SW08773-%20Work-near-underground-assets-guide.pdf


  

67 

 

New South Wales Streets Opening Conference. Guide to Codes and Practices for Streets 

Opening. s.l.: NSW Streets Opening Conference (SOC), 2007. Retrieved from 

 http://www.ipwea.org.au/AM/Template 

 

New Zealand Department of Internal Affairs. Local Government (Auckland Council) Act 

2009. Reprint as at 12 December 2012. Public Act 2009 No 32. Retrieved from 

http://www.legislation.govt.nz/act/public/2009/0032/latest/DLM2044909.html 

 

New Zealand Handbook, Code of Practice for Working in the Road 2003.Retrieved from 
https://www.qldc.govt.nz/assets/Uploads/Council-Documents/Policies/Roading/Code-

of-Practice-for-Working-in-the-Road.pdf  

 

New Zealand Legislation. Gas Act 1992. Retrieved from 

http://www.legislation.govt.nz/act/public/1992/0124/latest/DLM285412.html 

 

New Zealand Ministry of Business, Innovation and Employment. Electricity Act 1992. Public 

Act 1992 No 122.Retrieved from 

http://www.legislation.govt.nz/act/public/1992/0122/latest/DLM281858.html.  

 

New Zealand Ministry of Business, Innovation, and Employment. Telecommunications Act 

2001.  Retrieved from 

http://www.legislation.govt.nz/act/public/2001/0103/latest/DLM124961.html. 

 

New Zealand Ministry of Transport. Government Roading Powers Act 1989. Retrieved from 

http://www.legislation.govt.nz/act/public/1989/0075/latest/DLM173369.html. Public 

Act 1989 No 75. 

 

New Zealand Ministry of Transport. Government Roading Powers Act 1989 substituted, on 1 

August 2008, by section 50(1) of the Land Transport Management Amendment Act 

2008 (2008 No 47). s.l. : Published under the authority of the New Zealand 

Government, 2011. 

 

New Zealand Utilities Advisory Group. National Code of Practice for Utilities’ Access to the 

Transport Corridor. Retrieved from http://nzuag.org.nz/wp-

content/uploads/2019/07/National-Code-approved-version-150719.pdf 

 

New Zealand Utilities Advisory Group (NZUAG) Inc. (2018).Retrieved from 

http://nzuag.org.nz/. (2018).Retrieved from http://nzuag.org.nz/ 

 

http://www.legislation.govt.nz/act/public/2009/0032/latest/DLM2044909.html
https://www.qldc.govt.nz/assets/Uploads/Council-Documents/Policies/Roading/Code-of-Practice-for-Working-in-the-Road.pdf
https://www.qldc.govt.nz/assets/Uploads/Council-Documents/Policies/Roading/Code-of-Practice-for-Working-in-the-Road.pdf
http://nzuag.org.nz/wp-content/uploads/2019/07/National-Code-approved-version-150719.pdf
http://nzuag.org.nz/wp-content/uploads/2019/07/National-Code-approved-version-150719.pdf
http://nzuag.org.nz/
http://nzuag.org.nz/
http://nzuag.org.nz/


  

68 

 

Oxford Dictionary. (2018).United Kingdom. Retrieved from 

https://en.oxforddictionaries.com/ definition/utility 

 

Parliament of New Zealand. Utilities Access Act 2010. Retrieved from 

http://www.legislation.govt.nz/act/public/2010/0098/latest/whole.html#DLM2248926

. Public Act 2010 No 98. 

 

Perera, B.A.K.S., Indika, D., and  Rameezdeen. (2009). Risk management in road 

construction: The case of Sri Lanka. Retrieved from https://doi.org/10.3846/1648-

715X.2009.13.87-102 

 

Pathiranage.Y.l., and Halwatura,R.U. (2010). Factors Influencing the Duration of Road 

Construction Projects in Sri Lanka Engineer - Journal of the Institution of Engineers, 

Sri Lanka Vol. XXXXIII(4). Retrieved from DOI: 10.4038/engineer.v43i4.6997 

 

Punch, K.F., (2005). Introduction to Social research. 2nd ed. Sage publications  

 

Queensland Government. Queensland Legislation. Retrieved from 

https://www.legislation.qld.gov.au/browse/inforce 

 

Roachanakanan, K. (2003). A case study of cost overruns in a Thai condominium project. 

Doctoral dissertation, Texas A&M University. Texas A&M University. Available 

electronically from http://hdl.handle.net/1969.1/2298. 

 

Road Development Authority. (1981). Establishment and Constitution of the Road 

Development Authority. Retrieved from   http://www.rda.gov.lk/ supported/ 

aboutrda/act73.pdf 

 

Road Development Authority. (2008). National Thoroughfares Act No. 40. Retrieved from 

 http://www.rda.gov.lk/supported/aboutrda/RDA%20act.pdf 

 

Scalise., J.(2012). How utilities can succeed in the construction boom. Retrieved from 

https://www.bain.com/insights/how-utilities-can-succeed-in-the-construction-boom 

 

Seymour, D., & Rooke, J. (1995). The culture of the industry and the culture of research. 

Construction Management and Economics, 13(6), 511-523.  

 

https://doi.org/10.3846/1648-715X.2009.13.87-102
https://doi.org/10.3846/1648-715X.2009.13.87-102
http://hdl.handle.net/1969.1/2298
http://www.rda.gov.lk/


  

69 

 

Sofaer, S. (2002). Qualitative research methods. International Journal for Quality in Health 

Care, 14(4), 329-336. Doi.org/10.1093/intqhc/14.4.329 

 

Streets Coordinating Council. Guide to Codes and Practices for Streets Opening. Retrieved 

from http://www.streetsopening.com.au 

 

Tan, W. (2002). Practical research methods. New Jersey: Prentice Hall.  

 

Teruo K.(2005). Baseline Road Project (1) (11). Retrieved from 

https://www.jica.go.jp/english/our_work/evaluation/oda_loan/post/2006/pdf/project24

_full.pdf. 

 

The Ministère des Transports du Québec. Retrieved from 

https://www.transports.gouv.qc.ca/en/Pages/Home.aspx 

 

Transportation Association of Canada - Association des transports du Canada. Management 

of Utilities in and Adjacent to the Public Right-of-Way: Survey of Current Practices. 

Retrieved from http://www.tac-atc.ca/sites/tac-atc.ca/files/site/doc/resources/report-

mgmt-utilities-row.pdf 

 

Transportation Association Canada (2016). Guidelines for Coordination of Utility Relocation.    

Retrieved from https://www.tac-atc.ca/en/coordinationutilityrelocation 

 

Transport for NSW. Data Capture Procedure manual. Retrieved from 

http://www.asa.transport.nsw.gov.au 

 

U.S Department of Transportation - Federal Highway Administration.  Retrieved from 

http://international.fhwa.RA.gov/eurorightofway/05.cfm (last modified in November 

7, 2014) 

 

Victoria State Government. Road Management Act 2004, No 12 of 2004. Version no 035 

incorporating amendments as at 5 December 2012. 

 

Victoria State Govt.(2004). Road Management Act, regulations & codes. Retrieved from 

https://www.vicroads.vic.gov.au/about-vicroads/acts-and-regulations/road-

management-act-regulations-and-code 

 

https://www.jica.go.jp/english/our_work/evaluation/oda_loan/post/2006/pdf/project24_full.pdf
https://www.jica.go.jp/english/our_work/evaluation/oda_loan/post/2006/pdf/project24_full.pdf
https://www.tac-atc.ca/en/coordinationutilityrelocation


  

70 

 

Vic Roads.(2016). Road Management Act 2004. Retrieved from 

http://www.gazette.vic.gov.au/gazette/Gazettes2016/GG2016S117.pdf 

 

Westbrook, L., (1994). Qualitative research methods: A review of major stages, data analysis 

techniques, and quality controls. Library & Information Science Research, 16(3), 241-

254. doi.org/10.1016/0740-8188/(94)90026-4  

 

Wijekoon. S.B, & Attanayake.A.M.C.T.K.(2013). Study on the Cost Overruns in Road 

Construction Projects in Sri Lanka. Retrieved from: http://dl.lib.mrt.ac.lk/handle 

/123/8969. 

 

Yasas L. Pathiranage, Rangika U. Halwatura Factors Influencing the Duration of Road 

Construction Projects in Sri Lanka,2010, Article in  Engineer - Journal of the 

Institution of Engineers, Sri Lanka · October 2010. Retrieved from DOI: 

10.4038/engineer.v43i4.6997 CITATIONS 11 R 

 

 

 

 

 

 

 

 

 

 

                              

 

 

 

 

http://dl.lib.mrt.ac.lk/handle%20/123/8969
http://dl.lib.mrt.ac.lk/handle%20/123/8969

