
Appendix A
Individual Contributiion to the Project

Testing a newly designed and completed software product at its intended working 

location/s and seeing it working as intended without bugs, getting stuck, crashes and 

unexpected results is the ultimate satisfaction that 
efforts.

a software developer derives from his 
The degree of success of any newly developed software application forms a good 

yardstick for the assessment of the real worth of a software developer.

My success in developing a highly satisfactory system for recording, monitoring and 

retrieving data in multiple formats and combinations cannot be attributed to any single 

factor; in fact there were several factors that contributed to the success of this project. I 
will now proceed to briefly outline them.

My efforts at trying to find a suitable solution from the internet did not meet with 

much success for the reason that the bulk of the websites that came up in google searches 

contained very little useful information compatible with our present requirements, and I 
was compelled to give it and look elsewhere for better results. Out of the websites 

searched, I found Maven repository to be quite informative. Among others, it has many 

java modules of which I found the following to be quite useful for my purposes:

PurposeModule
convert jasper report file into Adobe Acrobat Reader Fileitext-2.1.7
format.
convert jasper report file into MS Excel file format.

without installing Netbeans
poi.3.6
j dt-compiler-3.1.1 MMRS Application runs

application.
IBM Power 7 features from Java code (for example:Access

establish IBM DB2 database connection.)
Date chooser (Gives calendar to select date from.)

jt400

j calendar-1.4
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mainly from the following weT^T^ ^ ^ relate<1 SUPP°rt

• http://code400.rn.-n/

• http.://publib.baulder.ibm rnm/Q

• http://www.midranpp. mm/

• http://www2.systemi network rnm/„y/

• http://search400.techtarpp.r /

• http://www.itj unple. com/

server/ibmi.html

am a Sun Certified Java Programmer having obtained this certification in DecemberI

2008.

Additionally, there are 2 different Relational Data Base 

(RDBMS) involved in the development of this MMRS application, namely,

• IBM Power 7 server has DB2 - Data stored in EBCDIC format

• My SQL 5.5 database server - Data stored in hexa decimal format

Management Systems

They operate in two highly differing environments from each other. Linking these 

two applications (with vastly different formats for storing information) to work in unison 

for achieving a common specific purpose, even with the learning and work experience

behind me was by means an easy task.
More than any other single factor, the academic learning behind me in the related 

fields and different environments together with my working experience from the year

2000 up to now in five recognized organizations including my present employer

Maliban Biscuit & Maliban Milk came in very handy m accepting the challenge and

a satisfactory conclusion. It will be seen from 

in the capacities of System Analyst, 

less related to system maintenance and

taking the proposed MMRS Application to 

the tabulation below that I had worked mostly

Programmer, and/or in similar capacities more or
software developments, although with soft™. dife ta" ””

industry to another for the different needs of these different organisations concerned.
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Given below are the organizations I worked for along with the respective positions held,

give a clearer picture of what I described above as the diverse environments 

associated with these organization, differing from one-another:

• From August 2000, Tec Sri Lank

• From December 2000, IDM Software International (they assigned me to the 

People’s Bank International Division Project -Support Banking Application.)

From May 2005, MBC Networks (Maharaja Broadcasting) as Analyst 
Programmer. Team Size was 3

• From May 2007, Comfort wear (Garment Industry) as Analyst Programmer.
Team Size was 10

• From December 2007 Maliban Biscuit, Milk as System Analyst — and from 

September 2012 as Deputy Manager.

a as a Lecturer (Teaching software) - 5 months

Working under such diverse environments and working with personnel of different 
types and positions in the hierarchy of the organizations helped me in further broadening 

my horizons in the related environments and enhancing my capacity and potential for 

successful handling of human resources and assignments of this nature and magnitude.
When dealing specially with human resources, you need a lot of soft skills to win 

their confidence, and to motivate them so as to get their maximum contribution and 

corporation for the success of any project. Working in the above organizations helped 

build up my existing skills and further improve on them so as to act with tact and restrain 

in sensitive areas for better and more efficient management of human resources.

me

However, despite some scoring points as outlined above, it was not smooth sailing

all the way to the winning goal. I had severe problems with my own personal time
normal duty hours, the routine work involved with mymanagement. During my

post (which is mainly work on the IBM Power 7 Server with System 21 ERP) 

Since the development of the new MMRS system too had
substantive
takes a heavy toll of my time.

achieved within the quickest possible time in addition to performing my da, to day
often I had to struggle hard within myself to strike a

to be
work without any snags, very
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reasonable balance between the two 

expeditiously without maximizing o

Furthermore, booking the time 

Assurance Departments

so as to attend to both aspects efficiently and
ne at the cost of jeopardizing the other.

of the Maliban Milk Finance and Quality 

personnel for consultations, discussions and test runs too posed
problems as they were quite often found to be busy with their own work schedules. 
Therefore, mos, of the tee, I had settle f„, telephone conversations

which was far from satisfactory as telephone conversations 

only one person at

as an alternative
were restricted to talking to 

a time instead of being able to discuss and tackle problems
collectively by working together as a team.

Last, but not least, all the expertise and the knowhow at your command and all 
your efforts at developing software applications can come to naught unless the project 
requirements are clearly and precisely defined from the beginning. I remain extremely 

grateful to all at Maliban Milk who contributed in various ways in ascertaining and 

defining exact project requirements and goals as a prelude to the other efforts that
followed in the development of this Application. There is no doubt that being able to 

correctly ascertain and define the exact project requirements clearly from its inception 

contributed in a big way to making the new MMRS Application the success it is today.
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Appendix D
MMRS User’s Manual 

Version 1.0 

Last revision 28/05/2013

Sign on to MMRS1.
U/i Sign On

User L J
[Type User&Press Enter/Tabtei

Password _i

tz _J .... 0KExit

Type existing user ID in User text box and press Enter key or press Tab key.
SfeOn

r iUser

JPassword
I Type Password & Press Enlerf CjickOK

.J L... “LExit

Type relevant password in Password text box and presenter key or click on OK button.»il
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O Sign On

User
D____

Password

Exit □K i
iPresstoConfi^]

1.1 Market Returns Main Menu
Return Note Maintenance > ^jl3 .........

Market Return Enquires! Updates User Details

!:
____ i

2 Market Return Menu
2.1 Market Return Note New Entry mReturn Note Maintenance

User DetailsUpdatesi EnquiresMarket Return
C«tl-N 1Add New 

Enquiry
-L

[Add NewMajket Return Notej

Modify Rows 
Modify
Delete

AiS-!'.Exit
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Click on Add Np,lteli£LCtrl + N Key Combination^
^ Add New Market Ret urn

ESB
Manual Return Note No. 

Customer Code

1000

«026. Upali Traders

Return Date (yyyymmdd) 

Product Code

'20130101 Jan 1.2Q13 □ Add New Entry

Receipt Qty

Accepted Qty

Defect Reason Bad Handling

Remarks of the Instructor

• Add Row Exit

Type new Market Return Note number and Customer Code and Return Date.

Click on Add New Entry Button to enter the product, defect reason & other 
details

[H(fill other details and Click on Add

CD Please Till other details anti click Add Row to update detail lines ...

| OK !

lilninial Return Nolo Ho.

CiutoiiK) Cotlo

Return Date iyyyyimmldl

•itmp 1* too<jProduct Code

EZZZZZ3Receipt Qty

jAccepted Qiy

Foil Oainoye yr
Detect Reason

Rental k$ oftlio lusmictor

Add Row

I add new tog tong* ISlSfi SSl&SSS^S
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seto Deto

Manual Return Mote No. .
Customer Cotio

:
:

Return Date (yyyymmdd)
1Add New En...

Product Cotie
More Records, sr0 .

Would you like add more records to this return note no?
Receipt Qty

!
Accepted Qty

j_Yes. please ] Mo thanks:

Defect Reason Bad Handling yr

Remarks of the Instructor

r Add Row "j 'exit

Data entry is completed for particular Market Return Note Click on “No thanks” 
Button.
Otherwise click on “Yes, please” to insert product, defect reason & other details 
of the same Market Return.

Market Return Note Enquiry
2.2.1 Market Return Note Number Enquii^^

, Return Note Maintenance % *

2.2
1 C3 ; 55

User DetailsUpdatesj EnquiresMarket Return

Add New 
Enquiry >j Market Return 

Date Range 
Return Note Range 
Customer

Modify Rows
Modify_____
Delete

cid-r.i

| Product Defect Reason 
| Market Returns 2 Years jExit
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lid Inquire R»tuwnoie r.umbe, ^ak~~"rr.
■_' "T-. '“TTJIgJTr';— ’ 'vSa^wqrsrvTr:

System Return Hole 2
■ System Return Rote 

eon code & Name C1 
J*» <»/ Uaruflng 
no.UJ. KeeL's Super Bufiffinj. teomso 02

; Customer Mo.
; R«oipi use,

■

DR0022:

ij Returned Date 20120513
Hsnual Return RoteI:

I Receipt Date & Time 001242013-02-12 02 I7:iiJ
Row numberj Product Code

jl
lj Qty Received 
jj Qty Accepted

1
F0143001

igy-ro«padc 
JWrogen Gas U-tingDetect Reason

■/

!;. Remarks

j

Select System Return Note from the drop down list or Type System 
Return Note Number & press Enter

Enquire Return note number ■

JSystem Return Note 2 System Return Note 
BOH code & Name d

3
2 ! A
3

*4 Jay Kay MarketingCustomer No.
5 •lReceipt User
6 oc.143. Xeeils Super Building, Colombo 02,
7 !8 IReturned Date Manual Return Note9 V

!: m_
Receipt Date & Time {

TRow Humber 1

FCHP • Foij packProduct Code
!

»SSt ErrorDefect ReasonQty Received

Qty Accepted
’

: Remarks

:

i



,... r*mbfr......' 7—--

System Return note ij

Customer Ho.
Receipt User

Returned Date

System Return note 5 
BDi t code & name cl 
Jay Kay Marketing 
f.o.143. Keens Super Boating, Coisnio 02.

JfSI * Hr**? :DR0022

20120513
Manual Return Hote

Receipt Date & Time ggiH2013.02-1203 17.11

Row Humber
Product Code >0143001

FCI-1P - FcJpacSc
Qty Received i|23j

Defect Reason nitrogen Gas Ejctr.g
Qty Accepted 123

Remarks f

..J5L.J Exit

To get details select Drop down from Row Number
^ Enquire Return note number

!

System Return Hote ;8 System Return Hote 3 
BDMcode&Hame c1

▼

Cargills Ceylon Ltd 
no.40York Sir eetf ortCo'ombo 01

DR0011Customer Ho. 
Receipt User

Returned Date Manual Return Hote2013021-

:
Receipt Date & Time

Row Humber ▼

!FCHP - Foil pad ___ jProduct Code
2
39 Defect ReasonQty Received 4

aQty Accepted

22222Remarks

r Exit !
Print .
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Print Market Ret= NoteC^iickon Print Bl- EnV«re Return uttonr<ote number

>¥
System Return Mote 8

System Return Mote 3

bdm code 4 name crt

Cergi'.ls Ceylon Ltd 
ro.<0Yoe* Swcc»ortCo:orr.fcoOi

Customer Mo. 
Receipt User

DR0011

Returned Date
20130214

Manual Return Mote
Receipt Oate & Time £ua-

Row (lumber 1Product Codo fCMP - foil pack "
rcrip - ro.i pa* 
Insect Oarage

Qty Received ill Defect Reason

Qty Accepted &
Remarks •22222

Cxit

££52,n S&tSS* »*»««> MMaMnm-ie

Print

rlMata

T

2.2.2 Market Return Note Enquiry for Date Range
_______ Rclufl7 No,g Maintenance mmm

Market Return . Enquires Updates User Details
Add New 
Enquiry 
Modify Rows 
Modify 
Delete 
Exit

Ctil-N

► Market Return 
Date Range 
Return Note Range 
Customer
Product Defect Reason 

,yi/. j Market Returns 2 years

Clll-u

V

Type From and To Return Dates in text fields and Press Enter or Choose
From and To Return Dates from Date Choosey
Q Return Note Numbers within Dale Range

lo (yyyynwndd)
From (yyyymmdd)

20130101

llan 1,2013 □

20130527

May 27.2013 □
Return Date

1
Table ;

•~1
FxltPrint

Enquiry

81



^ Note Number, Da[c „ —j

EB®From (yyyymmdd)
Return Date T° (yyyymmdd)201^310!

----- J

E0 9;
*" *" $ 2“ F,> »

1 2 3

20130527

May 27.2013 ■G

01
4 s^li-LJL 910

”11? 114 is'VT?
11 12

18 19
0,5Wfl 22 ~23 iL* 26

31 i29 30

l__ _____

| __ Enquiry
Print Exit

BReUirnNotc Numbers within Dale Range □F
From (yyyymmdd) 

120130101 j

To (yyyymmdd)

Return Date
[20130527 

May27.2013_ Gjjanl’20l3'~' □

Table i

| _ PrintEnquiry Exit

Click on Table Button
H Customer wise Market return*i from70130101 to 7013052/

Areepttd Cff R« cefce< 0>- Sv; R «aim *
4 'i 
* I
i..i

_______i;________
1 j
v " ■ :r

' y\. _I
ifs=ili^siF m.

[~:s; -
is i=ipsat* -
20130301. W3V«NTKRPR . cCMPWeWre 400g
20130301 .M/8VKErnERPRSES _ -yc„pVWf*elS0fl
20130301 ;WSyX|NT|.RPgSE| >cmp Welfare 75j

-^vkeSrsS.... fC«PWe^eM0
20130301 -My-MS- 'FCMPWrtMjKg 
20J 30301 " rCMPSVotfwHOOfl
20130301 Ju'SVJCENrenPRISEA fCUPWottCUOlSOfl
20130301 M/SVtCENTERPRISEo FCMrWctWe 60«
20130301 rcuPWetf^iKg
20130301 ,MfSy.KENTE?PR!?E fCMPW«»« l»9
20130301 MRHMASIARASENA VciiPWlWf.V*
20130301 MR.HMAH4RA3En4 FCMP welfare «0l>9
20130301 MRMMASUW-sGWV fCMPW(If3.01KJ

HX S&S3S ;^:3.
*** -*#**»•

i

r!L
8• 3 

E3 I
j

2:

3
■

i

2.’
231SMDaryj*

SSDimijr 
S-t0»m»;« ....
Itv
S'.Oamijs . .
Ctanv'iS’M 
S«'i.ng 0»m.>a«
$.«C*maj«
3*> ■'] 0*mig#
S-’Cvnif*
SM 04**3*
SutOi'r-*J*
3*‘"jesmis* .

!$«*ng £»««»»_.
_3i',-,r,gq»mag«. . V -
-3«ung q*re»fl«

232.2;
2325 J5

-J
23

1
1-72.72
334 4
231: 1
191
19
191
19»L ! 201

■tz ZMC>

6
21.- v

20130303
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Click on Inquiry Button
.W Return Note*

[0f Return Pale Range

Return Date From 20130101 To 20130528Return Note No.
5

WWCodearwme
Cw tonus- AJ573

AJtIH TRADERS

MR.S.MAJTm HMAMSPn*. W 18. PUASTHI «w„ 
26351

Receipt (Her PTim._
***441 Return Note

Return Date 20110501

Receipt Date & Time 5013-05-21 12:5334

s
CZZHj

Row 'cumber

Product Code
Defect Keaton t'50»"iaj»

Qty Received

dzrz.Qty Accepted

Remarks

U
Jzi

Print Exit

Click on Print Button for selected Market Return Note

System Return Note 5 Date: 201X0523

Customer A55 7 3 Received On 2013-05-21 12:53:34

AJITH TRADERS

20351 RcUtmOate 20130501Manual Return Noto

Row Item
Coda

Item
Description

Receipt
Quantity

Defect
Reason

Accepted
Quantity

S3FCUU V.Xnu IMg 1 11 A 53

Wx|5.-aA1 TFCMP WoI<im403j2 013

1 Oea-rviox1FCMP V.'olu-a 40333 BV3

1rcMPWeTaw iKg- r.4iv»4 043

wmm
QReturn Note Numbers wilhln patcRangc

To (yyyymmdd)
From (yyyynMiidd) 
20130101

\OHU8lL 3

20130527

May 27.2013 . C

Return Date

•jTableL
ExitPrint

Enquiry

Click on Print Button
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Customer wise Return Not

To 20130527
e ’ Date Range MM

From 20130101
Dale; 201JW2S

Relurn Customer 
Dale Name

Item"
Defect
Reason

Description Accepted
Quantity

Received Sys Return 
Quantity #20133331 ACCENTURE CI3THI&J TOR

ACCENTURE CISTRi&jtor 
ACCENTURE CtS'Rjgu ;oR 
ACCENTURE ClSTHISUTOR 
ACCENTURE CISTRI5J tor 
ACCENTURE DISTRIBUTOR 
ACCENTURE DISTRIBUTOR 
AJITH TRADERS 
AJITM TRACERS 
AJITH TRACERS 

20130501 AJITH TRACERS

P*Vi *1 TJg

FCU. PW«|ui49)j

KVP fltUv 03j 
rcyp Wija-u ik. j 
FCMPWtaa-e1S)j 
FCWP tVW.,v ISJj

FCV. PWtfl»!»<5>3 
FCUPW«lrt430g 
FCtIPWAi lSjj

FCi’P V.Va-i ikj . T*a j.>>» 
Pj’bWj !5>j 
FCWPVValaviSSj 
FCV.PWeJaw 153j 
Pind.'w rsj

20130001 S'.; Ck-jiji 
Fo! 0»raj» 
SttCsrugv

ST Zjt.jj* 
ST Dir-. jj-. 
Ojarjiitrt

CttKtnoan

1 7
20133331 12 •2 7
20133331 2 2 7
23133332 35 2 7

23133333 J 1 J

20133334 13 9
223133531 2 13

120133591 S

ST Dt-oju

1 520133531

1 5
Sv.-g

Tew
1 1 S20133331 MrS MUDITHA V.EERASURrrA & 

»S WJDITHA WEERASURNA 3 
‘VS MUCITHA V.EERASUHWA & 
MS VUOItHA ViEEHASURrfA &

1 2120133331
21

23133331
Stt Djtjjj 
ST Dt' .ijj

7 1 2
20133331

1 1 2

2.2.3 leturn Notes Range
55‘.I v u Return Note Maintenance EBB

Market Return Enquires Updates User Details

1Add New 
Enquiry. 
Modify Rows 
Modify^ 
Delete 
Exit

Cl'i-M

1 Market Return 
Date Range 
Return Note Range
Customer ------
Product Deffcc«??vcatE«<i—^--u — NoteNumberRanse

'
)Ct'l-M

Market Returns 2 yearsAlt-X i

EBB
BB Return Note Ran&c L>flli(ry

125Return Note No.

Manual Return Note No. ;s

ExitPrintEnquiry
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Return Note Numbe
RvtUMl Hoi* Numbift f

r Listing i
:

u«

’Or.i ; S ro 12
5*9: 2»tX%2»

’***»"» “&»»5r
Ns»* «JTS

^sas:f

foss'-stoi *:awa
Obs’.v

-tct 31 3r*=
II

‘WVA'.i.'.vitO.:

r/<A"<.%v.!_.vo"o.»

»AV/.?..vya,

e/»AV,Vtu.,,a=0.s

5!/« .W.\A< £. '.V 9 
SftMSM ?..V j.a

Sft.WN«?.-wV©Wt»

•CWTUSrMj.

®cw«eriA.
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rcvt! Yu^vx^.

e5?-s 'ftCfiK 1%

'•:*.!» •/»&« ixc

Vctav IT-..
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Ai«Jf UCr,

*cw Vitian to.

ii
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ii i tj-.v

II i -r;/1 ;:11 4 ;
II I a-aw.*

% £II i
i •caII

I i> rj->iit

:It

3ft AV.V £ .'V <1 V3.a 'i :j-o»
ii : a-.3irs^t ii; *AA%vwe.vrvmx>

1c vr-jc
i M'li'sSrrav'- :

{
a*< lo-J *

2.2.4 Return Note Enquiry for Customer

jB Cmtomcr wise - Return Note Enquiry v£i‘

"Ml . _Customer Code MROJJC. EDIRJSINGHE

MS CDtRJStUGHE DtSTIUBUl OltS, NOJOJUDIYAGAMA ROAD.AM8ALANIOT A..

Return Note Number G Manual Ret Note 20057

20130.301 .!___ Return OateReceipt User

2013-05-2113J1M1Receipt Date & TimeN'0-of Rows

Print Customer C»tPrint Return Note

EEEH Customer. wisc'- Rclurn Note Enquiry

iT,MR.U£. EOIRISINQC
S5291 ______

WS E0IR1SINGHE DISTRIBUTORS. N0.39WWAGAMA ROAD^MBALANTOTA..

20057

Customer Code

Manual Ret Note:Return Note Number
G

2013030120 Return Date
Receipt User

Receipt Date & Time 2013-05-2113«1H 1
,8No.of Rows

ExitPrint Customer
Print Return Note
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Click on Print Customer Button

Defect Reason wise Return Notes
AMil

summary 0st« 291*072
Custom ef

MR.U.c. E0tRlSlN&€
tu

uorect Reason” Item Code I'vin ij esc option"
"«CXM Oty Accepted Oty

I 'J ■ D.i-nt j< DX>
f CVJ> W.t,, T<J 
7CMP»Vol,., ijj 
fCVP

t5e «J D.TJJ, 1
*03

1 1s®- TJ Oitjjj AS3

1 1
OO

fO.’p r.Y.nnj
s s

3M Cinuiya *73
ICV-PWr*,-, ?ij

1
OH Dnjjt *53

tCWftcUnBj
"J a

5M C.-nurja an
'CVP tjjj

a a
SM C^-\uju 033

7CWPV.-.3#-. T 7
SV. Dwnvjo C23 Pavlas Bij 4

!«,r A53 1C VP r.Vlan 113j
1

* * * End Of Report * * *
2.2.5 Droduct/Defect Reason Summary

* BUB«&£&LUZ&!olc Mainle n ancc.

Market Return Enquires Updates User Details
LAdd New 

Enquiry _ _►] Market Return

Modify Rows 
Modify

Ctit-H

; Dote Range 
Return Note Range 
Customer 
Product Defect Reason

!,^ar]5cLR_eiurrrEnquirles on Product Defect Reason

Ctrl'M

!Delete
Exit

.
Mlt.A

emu
TOFrom

20130S78.20130101
Return Date (yyyymmdd)

aMay 28, 2013CTjjan 1.2013
Return Date (yyyymmdd)

Print
Line Chart:

! Enquiry ;

Display Table

Press Display Table Button

Exit
Oar Chart
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SpgfFEE -W&C= 1§EEB 

SpHiE ... :piiil...-..gpe^=3
—D«,r„„2„1J0roi„111M511[^s:^ .... t=

SSI; ■ - . SligE: f=J 

IHiifc —
rcSwSS
Pureaaie75g 
Puredaie 75g 
PuredalelSOg '
PuredjiejjOjL ----------

1

,9 ------
Sfe:iing Damaje *

------MD^ 3
---------- Peiaminaiipn__  2 1

fipS* j7'
olit Damage jg

----------Fc-IOamaje........... *2_
S'dCiamagp j

. Slit Damage
7«ir
Si* Damage

■

1=3Puredaie 350g

Click on Line Chart Button
I Product wise AcccptccJ;<,uarTi|tfe,

T^i
Accept quantities - returns from 20130101 to 20130528

103 ■

1O0 \
03 | 
00 ’
*3
eo

75 i 
70 :or-

o °°
•3. « 
S 80

as
-W

33

30

39 \
30-

V15
.0,

V ... .. —o fttiTea*#>it Damage

Detect Reason
Selling DamageDelaininatlon

FCMP VV*lf3f« IKg 
- Puredaie 1 COg

FCMP Welfare I50g
Puiedale 75g

— FCMP welfare 75g
FCMP Welfare toog

— FCMP Welfare OOg
— FCMP Welfare IKg • Tea shop
— Puredaie 350g

Click on Bar Chart Button
|g Product wise. Accepted guantmes

Accept quantities - returns from 20130101 to 20130520

too

oo! (FCMP Welfare YsOg . sirt Damage =
80 |
70 !

II5
oo

30

I20

lILL. - i ■_s10
iiJ o'*o 1 *!*■ <•*

O''

Defect Reaseo

b FCMP »Vett3i#
■ FCMP weiuve JOOg■ FCMP Welfaie 75g 

— FCMP Welfaie 1Kg 
a porattale *SOQ

■ FCMPWeifaie 60g 
_ fcmp Welfare »Kg

■ Purovlale 75g

. Tea shop
a puiedale 3500

Click on Print jButton
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Returns from Zi'Jiut
to »*W*

Hem
Reason

Accepted (tyAS)
'CVPW.Vj 2jj 
FCMP We'ji JOj 
fCVPV,w4

FCUPWf-n JOj

tCHPWl!*! ?5j 
FCV'PV.V'j-, Wj 
FCMPWtf*!. 03j 
FCWP ««?«•» 4Jj 
FCUPWt*n Mj 
FCUPWCm 45} 
FCMPVrt'ati 53j 
FCVPWtfm 45} 
FCUPYWn 45} 
FCUPVMn 05g 
FCVPW«!m 05} 
FCVPVWw 05}

t-S'7/n Git £>.Mj 
5sr--<) C»r.o»

S'4

AS)

AM

A5J

AM

T»»
Ail

5j1 -tnJij
AO)

tWesuros
2AO)

AO)
Iwr.Oraji

AO)
L*iC Oorj'.oi

*0)
IF u.tj at VarmjRrpMncs 
Nt*0}^» Oil tkiij

AO)

AO)
S»:n} Oj-.ijj

AO)
5iw1P13J n 0xc?ix

AO)
SiiCa-up

AO) ’u I

2.2.6 Return Summary for 2 Years

2.3 Market Return Note Modify Rows
ajj4'-: ilf1 V- •-..

Market Return Enquires Updates

Add New 
Enquiry

User Details
Ctfl-N

►

Modify Rows
Modify

Delete
[ Modify Rows of the Return Note |

Exit AH-X
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Modify Rg|Urn Notc Numhnf D—.

System Return Note No
5

5
Manual Return Note No

8C
Customer No.

r~

BOM codes NameReceipt User

Returned Date (yyyymmdd)

Receipt Date & Time
Row Number 1 • V

Product Code m TCMP Welfare I50g

Qty Received £_ Defect Reason Slit Damage

EQty Accepted

Remarks of the Instructor
Modify Row

Press_tC_^sri35 3r?J.

Exit

Type System Return Note no. and Press Enter or Select System Return Note
no. from drop down list and select required row no from the drop down list

——*--------~^------- ------------ •

System Return Note No

32
ZJ 5S ▼

26351__Manual Return Note No ■

Customer No.

BDM code & Name

Receipt User

Returned Date (yyyymmdd) SReturn note Row details updated.

(i) Rena n Note Row updated successfully - 2
Receipt Date & Time

0 ▼HOOg
Product Code

Setting Damage ▼
Defect Reason

Qty Received

Qty Accepted

Remarks of the Instructor MocfifyRow

Exit
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2.4 Market Return Note Modify

Modify fomm note numhor'•-.I

System Return Note No fa" ~~__

A5548

19
Manual Return Note No

Customer No.
MRH.M.AMARASevA 
BOM code & NameReceipt User

------i
Returned Date (yyyynimdd) 20130301 May 29.2013 n

Receipt Date & Time
Row Number

Product Code

Qty Received
Defect Reason

Qty Accepted

Remarks of the Instructor

'-Z.
v ,

Modify Exit

Type System Return Note No. and Press Enter or Select from drop 
down list
S 538558881Modify Return note number

jiT______ ]System Return Note No ▼

i1512l|Manual Return Note No

>5424 THIACI ASSOCIATES ▼Customer No.

BOM code & Name

Receipt User

M13930TI— Mary2?.20l3 . □Relumed Date (yyyymmdd)

Row Number
Receipt Dates Time

Product Code

Defect Reason
Qty Received

Qty Accepted 

Remarks of the Instructor

Eat
Modify

^ • -I
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System Return Note \o
18 18

^al Return Note \o|

Customer No.
------ THIAGJ ASSOCIATES

BOM code* NameReceipt User

Returned Date (yyyymmdd) -------3fU3Q3Ql
cReturn rtaleNj. updated E

.'7',
'’’■L' R*,lBI1 H'jI« no. updated successful _Receipt Date & Time

SProduct Code

Qly Received Defect Reason

Qty Accepted

Remarks of the Instructor

z.

TModify Exit

Market Return Note Delete2.5
Type System Return Note No or Select from the dropdown list

IdBgiiJP Delete Return Note Number Bsroe

24956Manual Retun Note19Return Note No.

a___ j
A5548Customer No.

MR.H.M.AMARASENACustomer Name
4No.of Rows

Receipt User

20130301Returned Date

Receipt Date & Time
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,-j.

Return Note No. j» V
Manual Retun Note 24956

r~
19 ;

■

Customer No. A5548

f Customer NamEJ
! y\ Receipt User

. ? Wouldyou like to delete this Market Return Note from rite system?

|------------ .- _ _
^Delete ; Ho. Cancel! jReturned Date

>

Receipt Date & Timer

IPrint Delete Exit

i

■ 444

-ir m Manual Retun Note 26351Return Note No. .

I
A5573Customer No.

Customer Name
/7\<j} Return Note is deleted from the system J

s
4

Receipt User

Returned Date

/Receipt Date & Time 2013-05-21 12:53:34 % *\

}i i-c>!
£:

:C.
iF;.VExitDelete

1
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2.6
-*>!

Return Npje Mainlenan,
Market Return 

Add New 
Enquiry
Modify Rows 
Modify 

Delete

Effl2Enquires Updates User DetailsCtrl?; !

►

Ctrl-M

Exit Ali-X

[Close from th_eSysiern

3 Enquiries Menu
3.1 Product Enquiry 

3.1.1 Minor Group

3.1.2 Product Description
[3^B1Return,Mote Maintenance

Updates User DetailsMarket Return ; Enquires
: Product ► • Minor Croup 
I Customer »] Product .
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0 Enquire Prod
uct Code

idiiiiiLji

Search Text
i.

cnProduct Codes

Product Name

Print Exit

Type Search Text and Press Enter
Enquire Product Codei DM

|fcmp|Search Text

A10 -FCMP Shelf 250gProduct Codes

1FCMP Shelf 250gProduct Name

ExitPrint

■ Enquire Product Code _

IfcmpSearch Text

- FCMP Shelf 250gAlOProduct Codes
- FCMP Shelf 250g
- FCMP Shelf 300g
- FCMP Shelf 400g
- FCMP Shelf lKg
- FCMP Welfare 20g 
-FCMP Welfare 60g 
-FCMP Welfare 75g
- FCMP Welfare 150a

AlO
A20
A30Product Name
MO I
A50
A60 I
A70
A80

0
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:=*| HPl LtPhJ

BB®

Search Text

Product Codes
- FCMP Shelf 250g
“ FCNih welfare 180g
- FCMP Welfare 300g
- FCMP Welfare 400g
- FCMP Welfare 400g-24 Packets
- FCMP Welfare 750g
- FCMP Welfare 900g
- FCMP Welfare IKg
-FCMP Welfare lKg - Tea shnn

A95Product Name BIO
Bll
B15

Ss

L“'
.mm

|A20
B40

3*1 am
jfcmpSearch Text 1

Product Codes ■VA10 -FCMP Shelf 250g

- FCMP Welfare 750g
- FCMP Welfare 900g
- FCMP Welfare IKg
- FCMP Welfare IKg - Tea shop
- FCMP 1+ 400g 
-FCMPRegular 25Kg
- FCMP Outsales 25Kg
- FCMP Instant 25Kg______

B20
Product Name B30

B40
C90

;DIO Is

m i:
<-

Click on Print Button
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Products C°ntciin fcmp
MM

p rouucl

-C-V= 3 an
•'roaoct
Cotte
/- n.

ticket 
Woiym fyj**CW TO*;

rC-*.*=a.:r.,o:v

° 3 .-r
JTO

/•JO
xo

A»
•*:o

scvs v-ntw©

/-*:■

ICCO/•»«•;
JO

rcv = '-Vi::K r:.; /•w
CO

/«:o*■<■ IJCv 
e*C.V.»V-c,«w t(c<.

?:/•--*>
«ro

~cv-“v^n-.x io:,; 
FCV=V-;n:

iso
/•X

"f

.ICC»i .1 a
'CVav*:lt,c rrO;

*V;11:rc

rC'" - '/*:( Kic J«4y 
rCV P v*: Hue 1 
*CV= 1-.ICOO

xo
a »>*CV»

3 11
•TO

a w
r.«

3»
'/-O

3K iao
■'V. rj*e»>

a.*>

CIO •*:o
rC *»* = lir

SIC" : ■-•xo
rC V? 0.*.-isfc-3 J v-'.c 
■CVS r'.v«-r jr,ul<;

SJO JVJCo
SJO jv»;

3.2 Customer Enquiry

BB®Return Note Maintenancevmw
I Enquires Updates User DetailsMarket Return
Product ►

Customer Name 
Search Name 
Search Alias Name

Customer >
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3.2.1 ^^WjtomerName
market Rolurn

!^rnNoleMdfntc nance
Enquires
Product ►

S^pSSRSiS;
Search Name 
Seardj ADas Name

Updates User Details

Enquire Customer Names■ j
BEE

"SHEEN PALACE"Customer Name --.

Customer Code A5502

rMR.M.T.DHEEN
2048,Kalyani Rd.Sainthamaruthu 06.Address

Print Exit

Type Starting letter in Customer Name
e.e. Starting Letter is “B” [5HJB Enqujrc Customer Names

BAIR AH A POODS (PVT) LIMITEDCustomer Name

M0161Customer Code

NO 407.OALLE ROAD, 
COLOMBO 03.Address

: Exit-——-5c Print
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^liSlionPrint 3
uttontotakeC 

AI1 Customer Details
ustomer Listing

MM

Customer Name
Customer
Code

Address

'SHEEN PALACE*

A4 D DISTRIBUTORS 
A.G.WIMALA3IHJ E30R 
A.H.MIH7MAR

A5M2

AW 51
!■» A.O INCW, THUS KARA PEREKA 
150. GaNi RatiCOM2

AW31 21-3PALA KACAS MUTTHUR
AXULASURIYA 4 SONS 
A.S.GSTORES

ASO-53 VR H .R XULA3 URN A
ASS 53 MRRP.GPRASANNA

AB MAURILANKA PVT LTD 
ASiin* EiKiionimnial Sovih-j ip,j-, 
ABEYKOON STORES

WSJ 1W.7EMPLES R0ADJJCUN7 LAVIMA

DR3201 US..

AW 13 MR E.M.IA WA-A5EYKOON
Abayrabin Co.iluc!o:ur> (P,i) u-j 
ACCENTURE D13TRIBU TOR

OR3033 No?u>. 55. Wraya Raai

AW 33 MR HAR3MAN SENEV1RATHNE

ACME PRINTINGS PACKAGING LTD M0031 1ST FLOOR LAKSHVAN SUILCKC

ACME STAFF WELFARE SOCIE7Y M0133 ACME PRINTING 4 PACKING PLC

3.2.2 Customer Name Content
. . 'wmm__

(car iSearch Text

CustomcrCodcs .

Customer Name

__ !I_Alias Name

PrintExit

Type Name content in the Search Text & Press Enter
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Search Text car

Customercodes A52q5 A
Agricare Private Limited

Customer Name
Agrlcare Private Limited

Allas Name

sumSearch Text }

Customercodes A5205 - Ayricare Private Limited
A5205 - Ayricare Private Limited
A53 M - M/S NEW MEDICARE 
A5'»57 - HEALTH CARE PHARMACY
DR0022 - CARGILLS (CEYLON) LIMITED 
DR0078 - AQricare Private Limited 
DR0121 - CARAVAN 
DR0141 - Carekleen (Pvt) Ltd.
M0010 - H.DON CARPUS SONS LTD,

Customer Name ZJ

Allas Name

Print: ExitL L

Click on Print button to Customers’ withjjearchText
Pls'm. >:_____ ________ate!

Customers contain car MM

Alias
NamoCustomer 

Namo___
Customor
Codo

Agnv.*<«A5Z09

AiincwaPit'iW LwU«00H00HJ

CARAVANOR0121

C JltklMI (**»!) IM. 
caroms tcevuwiL'Mn to

Ctnte" tlri
CARNIVAl CU CREAM 
CA»-ACK C0««UGA>U0 C ARICNS 
H COM CAR CCS SONS CIO.

1H CARP CMARMAA.Y

OK0141

OR 0022

01001

MOWS

wool

MM 10

UFA!ahv
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Updates Menu4.
4.1 database backun

Market Return MlEnquires
Updates 
Backup 
Defect Reason 
Customer 
Product 

[Customer Alias Name

User Details

r____ l
Back up process

■

myb&is

jroot____User Name

Password L .
[marketreturns__Database

Back up to Choose..

Back Up Exit

Button to select the path. Then click on Back up Button.Click on Choose. USES:~.V
.•4

ZZ3fs2L_..User Name

Password

jmarketreturn.s

ptf SBttlnosXnirosmDesjdogl

_i
Database

Choose...
Back up to

ExitJBack Up
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.... JL&W
User Name

I .
Password

Database
marketrelums

andSettings'viirosh'Desktop
Back up to

Back Up

' i ) Bjck Up Successfully.
For Database: inaikeuetmns 
Ou Dated: 2013 05 08 04:31:25

H
____ S

4.2 Add New Defect Reason

Return Note Maintenance budstsi
Market Return Updates

' BackuP________
Defect Reason

i Custom 
' . Market Return Defect Reason
: Product-------- -----
Customer Alias Name

Enquires User Details

■

or.

.

11______

20130508

Defect Reason

Mav 8, 2013 CD: 1
Start Date

ExitLPi lilt
Add New
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Click on Prim to take Defe
°t Reason Listing

!*M

i
Defect Reason List

MM

OAMG

Defect Reason
Percentage

Started Date
Entered Date & Time Entered User

Baa Hdndlinq
75 00 1S970I01 2013-044)8 10.12.42 n

Insocl Oamaga
75.00 19070101 2013-04-08 10 0915 n

Layer Separation
7500 1S970101 2013-04-08 10 11 <8 f>

Missing ol Marking 75 00 19970101 2013-044)8 10.16 37

Nitrogen Gas Exiling 75 00 19970101 2013-044)3 10 09.02

Selling Damage 75 00 19970101 2013-044)8 10 11-21

4.3 Update System 21 Customers

” Return Note Maintenance s; i ; EiBIP
Market Return Enquires Updates 

j Backup 
i Defect Reason 
( Customer 
j Product
i Customer Alias Name

User Details

1

Select r-nmnanv & Click on Update Button
___

EB Update Customer details

Maliban Biscuit Manufactories
Company

l
! Update

f Exit
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■3>

Maliban Milk Products Pvt Ltd

Company
MM
---------------------- -—] Caliban Milk Products Pvt L...

! Update
Exit: !

Lyp^ate Customers]

- jjjjl

Maliban Milk Products Pvt Ltd

Wait... Updating jn,progress..... 3Comp Pvt L...
i

CD This update will take few minutes to complete... 

\0K

i Update Exit

<
jj^i....

ii
Maliban Milk Products Pvt Ltd!.

i

n s Pvt L...
Compai itPi

( l) Customer Codes are updated successfully

S
l
r-
;■

£ r" Exit

1 Update

1

f

—***"* 103



4.4 Update S' stem 21 Prodimto
ggjggg Note Maf ntanancoMarket R

Enquires
Updates 

i Backup 
Defect Reason 
Customer 
Product 
Customer Alias Name

User Details

Maliban Milk Products Pvt Ltd

MM ’ Maliban Milk Products Pvt LtdCompany .
ulii

ulJi

Product Codes are updated successfully-<T)

Exit
Update |
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4.5 Update Customer Ali 
Type Cust ,as Name

— and Click on?mer Alias N
-iIOrT1cr utton

MM
Maliban Milk Products Pvt Ltd

Customer Name
Richard Peiris

Customer Code 'tlr0022j

Customer Alias Name [' ~ '

. Exit
Update

Type Customer Code and press Enter.
m Update Customer Alias Name m

MM Maliban Milk Products Pvt Ltd

jMr.N D M JayawardenaCustomer Name

fA5155___________lCustomer Code

jCustomer Allas Name jsss

Update___ | Exit

Click Update button.
......r

Milk Products Pvt Ltd ii MalibanMM

.
custoinoi A5tSS

ClMHUOll i<*'liueu

D*Ll
CD ,iU.is nnino husCllStOIIIOI

! fess-----------Allas NameCustomer

;
Exit

j ' update
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4.6 Update System 21 fiies
4.6.1 SjfaNote Number

^'urn Note Main,,cnanceMaintenance
Kcturn Enquiries

System 21 Enquires Updates 
Backup 
Defect Rea«m 
Descriptions 
Customer

User Details

Product
Alias Name
System 21 ►Return Note

issssgg^

Update Return Note to System 21

B Update SystCT 21 files EH!
Maliban Milk Products Pvt Ltd

System Market Return Note |JL

Customer Code

Customer Name

Number of Rows

Return Date

ExitUpdate 5

Type System Market Return Note Number and press Enter key.mBE3 Update System 21 files ___

Maliban Milk Products Pvt Ltd

I.5System Market Return Note j

A5573Customer Code

ajith traders
Customer Name

4
Number of Rows

20130501Return Date

Update

Click on Update button 106



^ :'7.

Maliban Milk pr0ducts Pvt Ltd

System Market Return Note sr.::: , 1
.
t was updated: mVi System Retuin Note Numiiei! was updated to System 21 Successfully^
i
i

Return Date
20130501

i[ Update
Exit :

User Details Menu5.
5.1 Change Current User Password

Return Note Maintenanceblit Irco^-iS gag
Market Return Enquires Updates User Details

- - ■ -

Change Password

L^?^I^;Cnange'iflurawreS 'cassweS;

i

w
[TTJl

nUser

iPassword

[==3New Password

r
Confirm Password

Exit1

1OK i

Cancel
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Type Current pSgsword & different
gsswordforNewPo.^-,

User
n

Password

—----------- 1

New Password

Confirm Password w----- 1

Cancel J j_____OK ' Exit

Confirm password should be same as New Password
wm®

User n

tPassword

Password updated successfully .....
I New Passwi CD User password updated successfully —

OKjConfirm Pa:

:

! I -9*L- ExitCancel j
■

5.2 Add New User to MMRS
..MwN^.IWnlw . . -

User Details 
Change Password
Add new User1 - • -

UpdatesEnquiresMarket Return
!

108



® Add Users

Company " r-MM
Mahban Milk Products Pvt Ltd

__
Text Type

OAMG ^

User ID
sanjeewa -------- i
lasantha sanjeewa

User Name

Designation
lAccounts executive 

iC\Java\MarketReturn«\grcip j > 

administrator ^

Report Location

User Type

No of Days to Expire (60 J

Cancel Create Exit

Click on Create button

iMfvl lTJ Maliban Milk Products Pvt LtdCompany

|0AMC ~F!Text Type

User ID HPJeewa________j

User Name

Designation Would you like add more user records to tlris system ?
Report Locat i Yes, please j: No thanks! ;

jaumimsuaior | VTUser Type 

No of Days to Expire j 60

DsEiD Exit^ Cancel j

Gy* 4.
0 7 JUL 2014 r*Q:

LU

*& *
0 *

A LlBRAf^

«
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