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My Survey Results - Web Survey Results

Question 1
Question 2

•jaiiv
Number of answers17-21 

22-26 
27-31 
31 -35

1 Male
Female

23
9 11

23
6

36-50 
51 - above

5L
2

Question 3 Question 4

mmMg*| Answer Number of answers
as In-person 12___High Schoq[
College 

Diploma Level 
Undergraduate 

Diploma 
Undergraduate

Telephone 4

j :
Mail

Other Printed Media 
Web and Internet

6
5

; Postgraduate Diploma 
Postgraduate Degree

361
15

Question 5 Question 6

Answer Number of Answers
Yes

m! Product related20
28surveys

Technical problems 
related problems
Social problems 
related surveys 

Other

2NoI 15
Depends on the 

Survey Field 18 10
8

Question 8Question 7

Total number of 
com plete answers

Number of 
ParticipantsMi

Yes 29 4047
8No
3I don’t know Total Number of Request (Sample

size)
Number of Response 

Number of Complete Response

Question 9 100

47
40

21
212 !
03
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Appendix -B

Product Based Survey System

User Manual

University of Moratuwa

August 2013
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1.0 System Log in

This syslen, consists with differ type of users, nrainly super user (admin) and stadani 
Bastcally super user tactions will be different tan standari use, tactions.user.

Log on screen will be displayed to the user. Use your Username and Password in order to 

log in and if you don’t know your username or password please contact the administrator.

1.1 User Home

- . .. ...
................. :

tfartVest

product survey

User will be prompt to this page once they have logged on to the system and user name 

will be displayed with welcome message.
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1.2 User Functions

1.2.1 How to participate on web surveys

producl survey

Homo Appliances
Stan

Interactive survey
stw

User s are allowed to participate on web surveys. Available surveys will be displayed on 

“My surveys” section, click on “start” button to participate

1.2.2 View Questions and Answers

Questions marked with are mandatory 
What type of House hold items used @ home

Camera

v freezer "
• ill Telvision

• • Aircon

User can select a 

check box or radio button. (*)
Once survey is started, user will be prompted with survey questions, 

particular answer by keeping the mouse pointer on given 

fields are mandatory.
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1.2.3 Move on with Questions and Answers

v.li.its yout tav 1 <J brand >
SHARP

Panasonic 
TOSHIBA || LG

SONY
PHILIPS

Sharp

• •. Toshiba

• O Sony

• • LC.

fubiliit

Users can continue with selecting answers to each question and once complete, select 
“submit” button to finish the survey.

iisiiliiii .1-

you have successfully finished the survey

User will get an display message once they have finished the survey “you have 

successfully finished the survey”.

1.2.4 Review and edit answers

” tab in order to view all the participated surveysClick on “my survey
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House hold items
done

Click on review” button, inorder to review the answered questions

Camera

freezer *

• L'J Tel vision
• & Ancon

wtuats your fav TV brand ’
SHARP

Panasonic
TOSHIBA

SONY
PHILIPS

• Sharp

• ' Toshiba

• O Sony

. .«> LG

submit

User will be able to review their answers and resubmit the survey data if there are any 
changes to the answers. Click on “submit” button to resubmit the changes.

L. ......
you have successfully finished the survey

User will get an display message once they have completed the re submission you have 

successfully finished the survey .

1.2.5 Complete the Survey
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System forSS%ent Ho»e Appliance 

my surveys
;'

House hold items
fir-'e revrs-w

Select “done” to complete the survey, so this survey will 
surveys” once selected as “done”

1.3 User log off

longer displayed on “myno

.

Select “Log Off” to sign off from the system

2.0 Administrator Home

Home Appliances Kan

Interactive survey

name

<i»itHome Appliances

Administrator will be prompt to this page once they have logged on to the system and 

will be displayed with welcome message, 

available for the administrator.

There are number of menu options
user name

2.1 Administrator Functions

available for the survey administratorFollowing functions are
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1. Surveys

2. My Surveys

3. Users

4. Reports

5. Graph 

2.1.1 Surveys

Admin user will be able to create/activate/edit or delete surveys

-..................
■' ■v

Ci cole

testsurveyl

abed

lest survey?

smart |iliuncs survey Activate e<]it delete

vid survey Activate *«U vfeivio

2.1.1.1 Create Surveys

mjjMm
•;.W

Create

‘‘Create” button to createwill be able to create new surveys, click onAdministrator user

new survey
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—• 0. HDi

Key in any survey name and select “Create" button to create survey

.!

Question

Meats Src

Mandatory vj

Cfncoi Ok

Select button to add survey Question and image/video link, then mark it as

mandatory by selecting the check box or leave it as blank. Select “ok” to submit the 

question or cancel to exit from the window.

>pW-

; dtt Shi v«y ciii.u i.1
o

OOOQusstionl

Admin user will be promt to the above screen, once question has been submitted

©& V*? Delete 
Edit Question 

Add Answers

edit/delete or add answers to the submitted questionsAdmin user can
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Edit survey Questions

mm mnerr.:. ■-. j
i.' -|j •.

©
Questioni

- • . .

: Question .Questionl

I
Mandatory £j

L
Cancel Ok

....... v* o - iwni’ii I'lpjniiiwi^j.iBWB—11

Question can be edited by selecting the a button and select “ok” to submit or select 
“cancel” button to exit from the window.

Add Answer

1112 .. .I

: .c-h;i vc*y foment

O O OQoeat<ortl

1 Checkbox *]J
tHSSSBBSKSiradio.button
i TextboxMandaioiy

ovC am ol

add Answers to the each question. Answer can be key in to the text 
be selected from the type drop down section. Select

Select button to 

filed provided and answer type 

“ok” to add the answer or cancel to exit.

can
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Delete Question

Select © button to delete the question from the system

Activate Survey

: : ■..:■ : .

ome Appliance

-

Cioote

survey
Acira; a soil s-:ew

Once administroator completed adding questions and answers to the survey it will be 

appeared in surveys section and survey name will be displayed on left comer. In order to 

activate to the user, survey admin should select the “activate” button to activate. Edit and 

delete are the other options availble for the survey admin.

2.1.2 My Survey

:r .v.......

suitHome Appliances

St4i1
Interactive survey

MJIl
name

Mast

Homo Appliances

This section will show all the activated surveys and in order to participate user need to 

select the “start” button
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2.1.3 Users

i .
i • • .

SSSftSTPii^Sy

.
X'4

.
"S ■

• -' W' :■■ ;;■•J'js _%•»/.

Crualo

Ccsiuserone

£t*:ttci;

i 3 «

Survey admin can create, edit or delete users by going to “users’5 section

2.1.3.1 Create Users

CreateSelect button to create new users to the survey system. User can be assigned by 

selecting a particular user role, whether to be an admin or a standard user.

SfjSL;

Cioaro

;dt»: USt

r

Login

1 ,
Pass.-.o.d '

RO'O

ustr „.i
tufemil

along with their user role.Login name and password should be able to assign to the 

Select “submit” to create the user.

user
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2.1.3.2 Edit users

lestuserone

edit «%.<:•»

1 ? 3 4 5
i>ag« sizq set to 1 to demor.su am pagination

Survey administrator can edit users by selecting the edit menu function. Click on “edit” 

button to edit user details

' H. S 11991"
.

rv'-’ . ■ 7. ■

By]

:zrz3rpassword

i'ole

<
sul-mli

Survey admin should be able to reassign the password and user role by editing user 

details.

2.1.3.3 Delete users

Cioate

t‘. iviOcd.t

lesluserone
654Ji\

set to l to d*non: tMto pagmauu"pa«jo sis«>
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Survey administrator 

“delete”
can delete users by selecting the delete 

button to delete the user from menu function. Click on
survey system

■

' ----- - 3
i r

ibb&r;
treat®

tcstusertim;

This ttent >v,!l oe permanently deleted and 
recovered Are you sure’

■iriitv

li t Acannot be 5 A

page size sot to l to demonstrate pagination

Catuol Delete

Warning message will be displayed to the user “This item will be pennanently deleted 

and cannot be recovered. Are you sure?” . Select “delete” button to delete the 

permanantly or select “cancel” to exit from deletion.
user

2.1.4 Reports

■HHi

. ■' .f'.i

hi

\
!! ! -

Number of users participated per Survey

!
No of usersi.

abed

crI ccc

House ho'd items

1 LG survey

name

product survey

sur.eyl

Test
li

test survey:
test sui\ey2:
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Survey admin should be abl 
has participated per each

t0 g6nerate feP°rl t0 8* data for the number of users who 
survey

Number of users participated per Survey

No of usorsabed

1c

1ccc
1

House hold items
2LG survey
1name
1

product survey
1

survey 1
1

Test
2

test survey
1

test suivey2
1

lestsurveyl
1

Total
14

19/08/2013

Report generated date will be displayed underneath the report and number of users participated 

can be view against each survey.

2.0 System Log-off

: .........

done rc-.n'.vtest survey

done reviewLG survey

stwt
product, survey

<ar
Home Appliances

stjl.

Interactive survey

suit
I ionic Appliances

log off from the system by simply selecting the “log off’Any user should be able to 

option
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